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00 OKa3aHUM YCITyT IO cO0Opy M 0000IIeHUI0 HH(POPMAIIMK O KaUeCTBE YCIOBUM
OKa3aHUs YCIYT B YUPSKIACHUAX KyJIbTypbl COpTaBaIbCKOT0 MYHHUITUIIAIBHOTO
paiiona Pecniyonuku Kapenus
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CBenenusi 00 oOpranu3amnum, OTBETCTBEHHOI 3a cO0p U 00001eHre HHPOPMALIUM 0 KavyecTBe
ycaoBuii okazaHus ycayr (Oneparope)

IMotnoe HaumeHoBaHue: OOIIECTBO C OIPAaHUYCHHON OTBETCTBEHHOCTHIO
HccnenoBatenbckas kommanus «JIuaep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «Jlumep»

KOpuanueckuii agpec: 660075, Kpacnosipckuii kpaid, r. KpacHospck, yi. Kene3Ho10poKHUKOB,
17, opuc 801/3

daxkTnueckuii agpec: 660075, Kpacnosipckuii kpaid, r. Kpacnospck, yi. Kene3Ho10poxKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C - 16 YacTtHast COOCTBEHHOCTh

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa OCTAHOBKH B HAJIOTOBOM opramne: 28.11.20221

OKB3/I 73.20 HccnenoBanne KOHBIOHKTYPHI PbIHKA U H3yY€HUE 00IIeCTBEHHOTO MHEHHUS

PexBHU3UTHI:

00O «bank Touka»

WHH 7706092528

KIIIT 770543002

OI'PH: 1027739019208
OKIIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

DaexTponnasi moura: info@kras-lider.ru

JMupexrop: [{lubuna Hatanbs AnexkcanapoBHa, HA OCHOBAaHUU Y CTaBa
T+7 (391) 989-88-48

M.+7 (902) 940-41-37

! Ecim ipu popmupoBanmu nH(GopMaruu o6 oneparope caift https://bus.gov.ru 6y1eT BbIIaBaTh OMIHOKY
"OpraHuzanus ¢ JaHHBIMU pekBu3uTaMy He HaiineHa B ETPIOJI", To HeoOxomumo ykaszats nary 14.02.2019



CTPYKTYPA OTUETA?

1. Ilepeuenp opranusanuii KyJabTyphl, B OTHOIIEHUN KOTOPBIX POBOIUINCH
c6op u 06001eHre HHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. PesynbTaThl 00001meHus nHGOpMAIUU, pa3MEeIIeHHON Ha O(pUIIHATBHBIX
caiiTax ¥ HH(pOPMAIHOHHBIX CTEHIAX B IOMEIICHHSIX OPraHM3aluy KyIbTypsl | CTP- 3

3. Pesynbrarhl yAOBIECTBOPEHHOCTHU TPaK/laH Ka4eCTBOM YCIIOBHI OKa3aHUs
yCIIyT ctp. 4

4. 3HaueHHs MO KAKIOMY MOKa3aTeso0, XapaKTepU3yIoeMy 00II1e KpUTEPUH
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs YCIyT OPraHU3aLUsIMU KYyJIbTYpPbI cTp. 7

5. OcCHOBHBIE HEZIOCTATKU B pabOTe OpraHU3aluyu KyJbTypbl, BbISIBICHHbBIE B

xoJie coopa u 0000IICHNS HHPOPMAITIH O Ka4eCTBE YCIIOBUI OKa3aHUs YCIyT, crp. 13
U TIPEJUIOKESHHUSI T10 COBEPILIEHCTBOBAHUIO UX JEATEIbHOCTH

6. IlpeanokeHus Mo COBEPIICHCTBOBAHUIO IEATEILHOCTH OpraHU3AIIHiA ctp. 16
[Tpunoxenue 1. dopma st OIIEHKU CaidiTa OpraHU3aIMU KYJIbTYPBI ctp. 17
[Ipunoxenue 2. ®opma asis ydera rnokasaTesiei npu moceneHnn 1o, 19
OpraHu3alfy KyJIbTYphl p-
[Tpunoxxenue 3. AHKeTa AJs OMpoca MoJIydaTenaei yCIyr 0 KauecTBe yCIOBUI ctp. 22

OKa3aHMs yCIyT OPraHU3alusIMU KyJIbTYpPbl

2 Crpyktypa ordera copmupoBaHa B cooTBercTBHU ¢ “IIpaBmmamu c6opa u 0000meHnss MHGOPMALUK O KauyecTBE YCIOBHMA
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H
(benepanbHBIMU YUPSIKACHUSIMHA MEIUKO-COIUATIBHOM SKCIEPTH3bI”, YTBEPKACHHBIX TOcTaHOBIeHHEeM [IpaButensctBa PO ot 31
Mmas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
00001menue HHGOPMALMH 0 KAaYecTBe YCJIOBUI OKa3aHUsl yCIyrs

Co6op u 0600meHne nHPOPMALMK O KAueCTBE YCIOBHH OKa3aHUS YCIYT NPOBOAMIIKNCH B
OTHOIIICHHUH CIIEYIOIICH OPraHU3alUuK KyJIbTYPbIL:

IABTOHOMHOE yupekaeHne CopTaBabCKOTO MyHHIIMIIAIBHOTO OKpyTa « ConnanbHO-KyIbTyPHBIH MOJIOICKHBIA
LIEHTP»

MyHumaipHoe 0fomKeTHOe yupexaenue «Llearpann3oannas Oubnnorednas cuctema CopTaBaIbCKOTO
MYHHIUIAIBHOTO OKPYTay

MyHHIHIanbHOE OI0IKETHOE YUpEkIeHNE KyIbTypbl COpTaBanbCKOro MyHHITUIAIBHOTO OKpyTa «PernoHansHbIi
My3eit CeBeproro [Ipmmamoxes»

MyHI/IIII/IHaJ'H)HOG Ka3€HHOC YUPCIKIACHUC COpTaBaJ’ILCKOFO MYHUIHUIAIBHOI'O OKpYyTa <<LIeHTp Aaocyray

2. Pe3yabTaThl 00001eHuss MH(OpMALIUN, Pa3MellleHHOI HA 0QUUIHMAJIBLHBIX caliTax U
HH(OPMAIMOHHBIX CTEHAAX B MOMEIIEHUIX OPraHU3aIUH KYJIbTYpPbI

Jlns coopa nHpOpMaLuK, pa3MEIeHHOW Ha OUIMaATBbHBIX caliTax OpraHu3aluil KyJlbTyphl,
UCHoJib30Bajack (opMa OLEHKH, chenuanbHo co3fanHas Omnepatopom. Ilokazarenu s
OLIEHOYHOH (opMbl ObLTH pa3paboTaHbl HA OCHOBE CJelyIOIell HOpMaTUBHOMN 0a3bl:

- Crarpa 36.2 “UudopManiuoHHas OTKPBITOCTh OpraHu3anuii KynbTypbl” 3akoHa Poccuiickoit
Oenepanun oT 9 okTsI0ps 1992 r. Ne 3612-1;

- IIpuka3z MunucrepctBa KyabTypsl P® ot 20 deBpans 2015 r. Ne 277 “O0 yTBepx)aeHUH
TpeOOBaHUH K COAEPIKaHUIO U (hopMe Ppe0CTaBICHUS HHPOPMALINH O ACATEIBHOCTH OpraHu3alui
KyJbTYpBhl, pa3MeliaeMoil Ha O(QUIUAIbHBIX CaiiTaX YNOJIHOMOYEHHOro (eJepaabHOro opraHa
WCTIOTHUTEJILHON BJIACTH, OPTaHOB TOCYAapCTBEHHOM BiiacTu cy0ObekToB Poccuiickoit deneparumy,
OpPraHOB MECTHOI'O CaMOYIIpaBJIEHUS U OpraHU3alMi KyabTypsl B ceTH “UHTepHeT”;

- Ilpukaz MunucrepctBa KyiabTypbl PD or 27 ampens 2018 1. Ne 599 “O6 yrtBepkaeHun
MOoKa3aresel, XapakTepu3ylouX o0IIre KPUTEpUU OLEHKH KadecTBa yCIOBUM OKa3aHUS YCIyr
OpraHMU3alMsIMH KYJIbTYphI .

Onenka npoBoaunack OnepaTopoM METOAO0M aHalIM3a O(ULHATBHBIX CAUTOB OpraHU3alui
KyJbTyphl B ceTu "MHTepHeT". B oieHKe opUIMaIbHBIX CAlTOB U3yUYallCh [TOKA3aTeIN KPUTEPUEB
“OTKpBITOCTh U JOCTYMHOCTh MH(POPMAMU 00 OpraHu3aluy KyJIbTypbl” U “JlOCTYyImHOCTH yCiyT
quis uHBanuoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazareneit [Ipukaza MunucrepcTBa KyJIbTypbl
P® ot 27 anpens 2018 r. Ne 599).

O3nakomutcs ¢ hopMoii orleHKH MoHO B IIpunoxxenun 1 k 1aHHOMY OTUeTy.

Jlnist onpeiesieHus] HaJIM4uus WM OTCYTCTBHSI HH(pOpPMALUK Ha caliTe OpraHu3alui KyJIbTyphl
MBI UCHIOJIB30BaNH MMyHKT 7 “TpeboBanuii k copepkaHuio U popMe mpeaocTaBieHust HHGopMauu
O JeATEeTbHOCTH OpraHM3aldid  KyJbTyphl, pa3MeliaeMoil Ha oQuUUaNbHBIX caiTax
YIOJIHOMOYEHHOTr0 (heZiepabHOIO OpraHa MCIOJHHUTEIbHOIN BIIACTH, OPraHOB I'OCYJAapCTBEHHOM
BiacTu cyobekToB Poccuiickoii deneparu, OpraHoB MECTHOTO CaMOYTIPaBJIEHUS U OpraHU3aIUi
KylabTypsl B cetu "HHrepHer", yTBepkaeHHbIX [Ipukasom MunucrepctBa KynasTypsl PO ot 20
¢espanst 2015 r. Ne 277:

HUngopmayus o oesmenvHocmu opeanuzayuii KyIbmypbl, GKIOUAA Quiuansl, (npu ux
Hanuuuy), pasmewaemcs 8 0OCMYNHOU, HA2ISAOHOU, NOHAMHOU (hopme, 8 MOM uucie & opme
OMKPbIMBIX OAHHLIX, 0Decneuusasl OMKpPLIMOCMb, AKMYAIbHOCMb, NOJIHOMY, OO0CHOBEPHOCHIb

3B cootsercTBUM €O cTaTbeii 361 ®enepanbHoro 3akoHa ot 21.07.2014 r. Ne 256-®03 «O BHECEHHUH M3MEHEHUH B OTHEIbHBIC
3aKOHOJIaTeNbHbIe aKkThl Poccuiickoit Penepanuu MO BOMpPOCaM MPOBEACHUS HE3aBHCHUMOW OIEHKHA KAuecTBA OKAa3aHHs YCIyT
opraHu3alusIMHU B chepe KyJIbTyphl, COIMAIBHOTO OOCIY)KHBaHHs, OXPaHBI 3[0POBbsS U 0Opa30BaHMI», HE3aBUCHMAs OIICHKa
KauecTBa OKa3aHHs YCIyT OpraHu3alvsIMU KyJIBTYpBI SBJISETCS OJHOW U3 ()OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX
NpEaoCTaBJICHUA IpaXkaaHaM I/lH(bOpMaL[I/II/I O Ka4€CTBEC OKa3aHUA yCHyF OopraHusaiyusaMu Ky.]'ll)Typl)I, a TAaK)XKE B LICJIIX IMOBBIIICHUS
Ka4yeCTBa UX ACATCIBbHOCTH.
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ungopmayuu, npocmomy U NOHAMHOCMb BOCHPUAMUS UHDOPMAYUU C UCNOTbL30BAHUEM, HpU
HeobXo0uMocmu, cucmemvl CCbLIOK Ha aopeca pecypcoe 8 cemu "Hnmepnem”, coodepoicawux
coomeemcemayioujue OOKyMeHmbl (3a UCKTIOYEHUEM C8e0eHULl, COCMABIAIOWUX 20CYOAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onupasich Ha TaHHBIA MTYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAIMYME WH(OPMAIIUN
Ha caiiTax OpraHu3alui, €CJIM OHA COAEPIKUTCS UCKIIOUUTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
C MHBIM TIpeaHa3HadeHueM. [ moctyna K Takoi nHGOpMaIuu HeoOX0IMMO TOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta MHPOPMAIUs MOXKET HAXOAUTHCS, a ITO YXKE HE SBJISCTCS MPOCTHIM IS
IIOCETUTEIIS CalTa.

B nepByro ouepenp olieHMBaIOCh Haluue oouiei nadopmaus 00 opraHu3anusax KylabTyphl,
BKUTIOUas QUIHAnbl’, Haauure U QYHKIMOHUPOBAHKE IUCTAHIMOHHBIX CIIOCOOOB 0OPATHOM CBA3M
U B3aUMOJICHCTBUS ¢ moiyyarensiMu yciyr. OneHka oobemMa uH(pOpMAaIMK, MPEACTaBICHHON Ha
caiiTe opraHuzalud, B COOTBETCTBUU C CYLIECTBYIOIIMMU HOPMAaTHBHO-TIPABOBBIMH aKTaMH,
OMHMCAaHHOW B Hayvajie paszjena, npousBogutcs mo mkaie or 0 mo 13 Gamros, rme 0 — 31O
MUHUMAaIbHBIN 00beM HHpopManuu, a 13 — MakCUMallbHBII 00beM.

Jns cbopa mHbOpMaluu, pa3MENIeHHOW Ha MH(POPMAIMOHHBIX CTEHJIAX B IMOMEIICHUIX
OpraHM3ally KyJIbTYpbl, HCIOJIb30BaacCh (hOpMa OIEHKHU, CIEUAIbHO co3aanHas OnepaTopoM.
Onenka nposoamiack OnepaTopoM METOA0M HaONIOACHUS B MIPOLECCE TOCEIICHHS] OpraHU3aIliH.
B ouenke HHPOPMAIIMOHHBIX CTEHIOB H3ydancs KpuTepuil “OTKpPBITOCT M JOCTYIHOCTb
uHpopmanun o0 opraHuzanuu KyiabTypbl” (myHKT 1.1 u3 mepeuns mnokasareneil [Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma oJHOBpEMEHHO
MCIOJIb30BaJIach TaKXkKe JJIs OlleHKU kputepueB “KoMmdopTHOCTH yCcoBuil penocTaBieHus yeiayr”’
u “JloctynHocTth ycayr s uHBanuaoB” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs nokasareieu
[Ipukaza MunuctepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuue 1 npencraBieHsl pe3yabTaThl OLIEHKH CAMTOB U CTEHIOB OpraHU3aIlHil.

Taoauna 1.
O6beM nHbOpMAIH, pa3MEIIEHHOW Ha OPUIIMATEHOM CalTe U CTeH/Ie OPraHn3allii, B COOTBETCTBHU C
KOJINYECTBOM MaTEepPHAJIOB

Opraamzanus Caiit Crenn
ABTOHOMHOE yupexkaeHne CopTaBanbCKOro MyHHIMIAIBHOTO OKpyTra « ColManbHO- 12 10
KyJNbTYPHBIN MOJIOJIEKHBIH [IEHTP)
MynununansHoe OromKeTHOe yupexaenne «LlenTpanusoBannaas OubnmmoredHas 12 10
cucreMa CopTaBaabCKOrO MyHHUIIMITIAIBHOTO OKPYTa
MyHunmnaabHOe OI0PKETHOE yUpexaeHue KyJIbTypbl CopTaBaibCKOTo 9 8
MYHHITUIIAIBHOTO OKpyTa «PernonansHeiil My3elt CeBeproro ITpuinanoxbsa»
MyHununansHoe Ka3eHHoe yupexaeHue CopTaBalbCKOro MyHHIIUIAIBHOIO OKpyTa 11 10
«lenTp nocyra»

3. Pe3y1ibTaThl YI0BJIE€TBOPEHHOCTH IPAaKIaH KA4eCTBOM YCJIOBHI OKA3aHHUA YCIyT
Pezynomamur onpoca

21.]'[5{ OINCHKHU YIAOBJICTBOPCHHOCTHU TpaXaaH KadCCTBOM yCJ'IOBI/Iﬁ OKazaHuda YyCIyr
WCIIONB30BaJICsT MeToa ompoca. s mpoBenmeHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBJICHUA U O606II.[CHI/I$I MHCHUSA I'paKJIaH O Ka4€CTBC yCJ'IOBI/Iﬁ OKa3zaHHAd YCIYyTr OpraHu3aiuiaMu
B cdepe KyIbTypbl, OXpaHBl 3/I0pPOBbS, OOpa30BaHUs, COIHMAIBHOTO OOCITY)XHBaHUA U

# Bce mokasaTeny IS OEHKH HATHdrs MHGOPMAIMH Ha OQHIHAIBHEIX CaiiTaX OPraHH3aLii KyIbTyPBI OBITH COPMHPOBAHEI HA
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocTaBiaeHUs HHOOPMAIMU O JCSITEIBHOCTH OpraHM3aIMid KyJbTYpbI, pasMeniaeMoil Ha OQHUIMAIBHBIX caifTax
YIOJHOMOYEHHOTO (hejiepaqbHOr0 OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOT'O CaMOYTIPABJICHUS U OPraHU3aLUi KyIbTypbl B ceTd “VHTepHeT”
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dbenepalbHBIMA ~ YUPESKJICHUSIMH  METUKO-COITMAIBHOM JKCcrepTu3bl" (manee - Meroauka),
yrBepxacHHas [Ipukazom Muntpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECHOHJIEHTOB Obljla pacCYUTaHa B COOTBETCTBHM C M. 2.7. METOAMYECKHUX
PEKOMEHJALIMI 110 OpraHu3aliy U MPOBEICHUIO HE3aBUCUMOM OLICHKM KauyeCTBa YCIOBUM OKAa3aHUS
yCIIyT OpraHu3anusiMi B cepe KyIabTyphl (YTBEepKIeHbl Pacniopsikerrem MUHKYIbTYypbl Poccun
ot 18.12.2020 N P-1681). Opranuzanus J0CTUTIIa HEOOXOAMMOTO YHCIIA OMPOIICHHBIX.

YucjieHHOCTD
HaumenoBanue B onpoce

PECIOHICHTOB
ABTOHOMHOE yupexaeHne CopTaBaIbCKOr0 MyHHUIMIIAIBHOTO OKpyTra «COMabHO-KyIbTYpPHBIH 38091
MOJIOZCKHBIA LEHTP»
MynununansHoe OrokeTHoe yupexaenue «llenTpanusoBannas 6MOnnoTeyHas cucteMa 181478
CopTaBaIbCKOTO MYyHHUIUNIAIEHOTO OKPYTa»
MyHHnunaibHOE OI0KETHOE YUpeskaAeHNHe KylbTypbl COpTaBanbCKOro MyHHIIUNAIBHOTO OKpyTa 13333
«Pernonanensiit my3eit CeBepHoro ITpunaanoxbsa»
MyHumunanbHoe Ka3eHHoe yupexaeHne CopTaBajbCKOro MyHUIUIIAIBHOTO OKpyra «LleHTp 48548
JOCyTa

BrisBiienne u 00001eHre MHEHUS TTOTy4YaTeNIe yCIyT MPOBOAWIOCH 1I0 aHKETE ISl OIpoca
MOJyYaTresiel yciayr O KadeCTBE YCIOBUM OKa3aHUsS YCIYyr OpraHu3alusiMA  KYJbTYpBI,
PEKOMEHIOBaHHOW METOIUKONW B COOTBETCTBUM C IOKA3aTEISIMHU, XapaKTEPU3YIOIIUMH O00IIue
KPUTEPHUH OLIEHKH KaueCTBa YCIOBUN OKa3aHUsl yCIyT OPraHU3alUsIMHU KYJIbTYPbI, yTBEPKICHHBIMU
[Ipukazom MunucrepctBa KyiabTypsl P® ot 27 anpens 2018 r. Ne 599. Oznakomutcs ¢ 00pasom
aHKeThl MOXHO B [Ipunioxkenuu 3 k qanHOMY oT4ueTy. Cpoku nposenaenus omnpoca ¢ 1 o 11 anpesst 2025
roja.

JInst 03HaKOMIIEHHsI C JJIEKTPOHHOM aHKETOM, KOTOpPas MCIOJIb30Bajach Ui MPOBEACHUS
ompoca B OpraHU3aIiy, HEOOXOIUMO MEPEUTH T10 CCHIIIKE:

https://docs.google.com/forms/d/e/1FAlpQLSevRoaxI0CCUeplwG36I1WieL0iYJpbil5N3ZbfOc9jCrtskK

2g/viewform?usp=dialog

Hwxe B Tabnuie 2 mpencraBieHbl pe3yJbTaThl OMpoca 00 YIOBJIETBOPEHHOCTH TPaKIaH
Ka4eCTBOM YCJIOBUI OKa3aHUS yCIYT.

Taoauna 2.
Pe3ynbTathl ompoca nosydartesieit yeuyr

Bompoc aHkeTsl Y IOBJIETBOPEHBI
Y 10BNIETBOPEHBI M BBI OTKPBITOCTHIO, TOTHOTOH 1 IOCTYITHOCTHI0 MHYOPMAIMH O AESTEIbHOCTH 99%

M 0
OpraHu3aliy, pa3MelIeHHOI Ha MHPOPMAIMOHHBIX CTEHIaX B MOMEIIEHUH OpraHu3alum?

Y 10BIIETBOPEHBI J1 BBl OTKPBITOCTBIO, MOJHOTOH U IOCTYITHOCTHIO HHPOPMAIIMH O JIESITEILHOCTH
OpraHu3aIUy, Pa3MEIICHHOW Ha ee O(UIIHaTFHOM CaliTe B HH()OPMAIIOHHO- 99%
TEJIEKOMMYHUKAIIMOHHOU ceTu «IHTepHeT»?

Y noBneTBOpeHs! 11 Bel KOM(OPTHOCTHIO YCIIOBHH NMPEJOCTABICHNS YCIyT B OpraHU3annuu? 98%

Y 10BN TBOPEHBI J1 BBl TOCTYNMHOCTBIO MPEJOCTABIICHHS YCIIyT JUISl UHBAJINIOB B OpPraHU3aliu? 94%
Y noBneTBopeHs! 11 Bbl 100p0KenaTeIbHOCTEIO M BEKINBOCTHIO PAOOTHUKOB OPTraHHU3aIlHH,
o0ecrieunBarONINX MEPBUYHBIN KOHTAKT C IIOCETUTENIIMU U HHPOPMHUPOBaHKE 00 ycIyrax npu
HEMOCPEICTBEHHOM OOpAallleHHU B OpraHu3aiiio (pabOTHUKH BaxXThl, IPUEMHOMN, KACCHI U MPOYNE
paboTtHuKnN)?

Y noBneTBopeHsl 11 Bbl 100p0KenaTeIbHOCTEIO M BEKINBOCTHIO PAOOTHUKOB OpPTraHHU3aIlHH,
o0ecreunBarONINX HEIIOCPEICTBEHHOE OKa3aHUe YCIIyTH ITPpH 0OpalieHuH B OpraHu3ainio 99%
(bubnmoTexapu, SKCKypPCOBOIBI M ITpOUHe pabOTHHUKH)?

99%

Y noBnerBopeHs! 1 Brl 100poxkenaTeIsHOCTRIO U BEKIMBOCTHIO pAOOTHUKOB OpraHU3aIny, ¢

KOTOPBIMH B3aUMO/ICHICTBOBAIIM B JUCTAHIIMOHHON (opme? 100%
T'oToBEI 11 BEI pekoMeHI0BaTh JaHHYIO OPTaHU3ANNIO POACTBEHHUKAM U 3HAKOMBIM? 100%
Y noBieTBOpeHs! 11 BBl OpraHN3anOHHBIMY yCIOBHAMH MPEIOCTABICHHUS YCIIyT? 99%
VY noBnerBopeHs! 11 Bbl B 11e10M yCIOBUSIME OKa3aHMs yCIYT B OpraHu3aluu? 100%



https://docs.google.com/forms/d/e/1FAIpQLSevRoaxI0CCUepLwG36IWjeL0iYJpbiL5N3Zbf0c9jCrtsK2g/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSevRoaxI0CCUepLwG36IWjeL0iYJpbiL5N3Zbf0c9jCrtsK2g/viewform?usp=dialog

Pe3y/zbmambz U3YYEeHUA NOJIYUYEHHbIX Mamepualos

Yder HamuuMsg yCIOBHA KOMGOPTHOCTH BEJCS TMpPU THOMOIM (OPMBI, KOTOpas
UCIOJb30BaJaCh TAaKXKe MJIsi OLEHKM Hamuuus HuH(popManmuu Ha HH()OPMAIIMOHHOM CTEHJE
OpraHM3alu M JOCTYNHOCTH YCIYT Ui MHBaIUAOB (nocTtynHa B [lpwiiokeHun 2 K JaHHOMY
otyery). B onenke n3yvanuch nmokasarenu kputepus “KompopTHOCT ycnoBuid MpeaoCTaBICHHS
yciyr” (myHKT 2.1 u3 nepeuns nokasareneit [Ipukasa Munucrepcrsa KynbTypbl PO ot 27 anpens
2018 r. Ne 599).

B Tabnuume 3 mpenacraBieHbl pe3ysbTaThl OLEHKH HAJIMYUS YCIOBHH KOM(MOPTHOCTH
IIPEIOCTABIICHUSl yCIyT B opraHu3auusax. Homepam B TaOiuIle COOTBETCTBYIOT CIEAYIOLIUE
yCI0BUS KOM(POPTHOCTH:

1. Hanuune koM(pOPTHOI 30HBI OTABIXA (OXKHIAHHS)

2. Hanuuue n NOHATHOCTb HAaBUTALMU BHYTPU OpraHU3alUU

3. JlocTynmHOCTh MUTHEBOM BOJIBI

4. Hanuuue M IOCTYHNHOCTb CAHUTAPHO-TMTMEHMYECKHX MOMEUICHUH (YUCTOTa MOMEIEHU,
HaJIM4YMEe Mblja, BOJIbl, TyaJleTHONH Oymaru u 1p.)

5. CaHuTapHO€ COCTOSIHHE IOMEILIEHUI OpraHu3anui
6. Bo3MoxHOCTH OPOHHUPOBAHMSI YCIYTH MITH JOCTYITHOCTD 3alIMCH HA IOyYeHUE YCIYyTH
Taoauna 3.
Hannune ycnoBui KoM(GOPTHOCTH PEIOCTABICHUS yCIIyT
1 — B Haytmumy, 0 — OTCYTCTBYeT
Cymma
Opranuzanuu 1 2 3 4 5 6 .
YCIIOBHIA
ABTOHOMHOE yupexkaeHue CopTaBanbCKOro MyHHIIUIAIEHOTO 1 1 1 1 1 1 6
okpyra «ConuaabHO-KyJIbTYPHBIH MOJOAEKHBIN LIEHTP
MynununansHoe OromKeTHOe yupexaenne «llenTpaniusoBanHas
oubimoreunas cucreMa CopTaBaIbCKOTO MyHHUIIUTIATBHOTO 1 1 1 1 1 1 6
OKpyra»
MyHuIMIaNbHOE OI0KETHOE YUPEKICHUE KYJIbTYPBbI
CopTaBabCKOT0 MYHUITUITATHHOTO OKpyTa «PernoHasHbIN My3el 1 1 1 1 1 1 6
CesepHoro [Tpunanoxesa»
MyHununaneHoe ka3eHHoe yupexenue CopTaBalbCKoro 1 1 1 1 1 1 6
MYHHUIUTIAJIBHOTO OKpyra «LlenTp mocyra»

B Tab6nuuax 4 u 5 npeacTaBiieHbl pe3yibTaThl OUEHKU AOCTYIHOCTD YCIYT ISl UHBAJIUIOB.
Homepam B Tabnune 4 HuXe COOTBETCTBYIOT CIEIYIOIIME YCIOBUS JOCTYHHOCTU JUIsS
MHBaJIHUJIOB:
O60opyoBaHMe BXOIHBIX TPy MaHyCcaMy WIH MOIbEMHBIMHU IIaTGopMamMu
Hanuuue BbIJIeIEHHBIX CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPECTB MHBAJINUIOB
Hannuue agantupoBaHHBIX JIU(TOB, HOPYUYHEH, paCIIMPEHHBIX JIBEPHBIX IPOEMOB
Hannune cMEHHBIX Kpecena-KOoJsCOK

Ok E

Hannume cnenwaabHO O6OPYI[OB3.HHBIX CaHUTAPHO-TUTUCHUYCCKUX IIOMEIICHUI B
opraHnu3anvun



Tab6auna 4.
O0opynoBaHue TEPPUTOPHH, MPHIICTAIOIICH K OPTaHU3AIMHY, U ¢ IIOMEIICHUAN C YYETOM JOCTYITHOCTHU JIJIs

HMHBAJIHUIOB.

VYcnoBus JOCTYMHOCTH JIJ1s1 HHBAJIUIIOB 1 2 3 4 5 CyMMaU
YCIIOBHA

ABToHOMHOE yupexaenne CopTaBaIbCKOr0 MyHHIUIIAIEHOTO OKpyTa 1 0 0 0 0 1

«ConunansHO-KyJIbTYPHBIH MOJIOICKHBIA [IEHTP)

MyHurmnanbpHoe 0roKeTHOE yupexkaeHue «lleHrpanu3oBanHas 0 1 1 0 1 3

oubnuoreynas cucrema CopTaBagbCKOr0 MYHHIIMITIAIEHOTO OKPYTay

MyH=umnanbHOe OI0KETHOE YUIpeKIeHNne KyIbTypbl COpTaBaIbCKOTO

MYHHUIUITAJIBHOTO OKpyTa «PerrmonansHerit Mmy3eit CeBepHOTO 0 0 0 1 0 1

[Ipunanoxes»

MyHuImnaibHOE Ka3eHHOE yupexaeHue CopTaBaibCKOro 1 0 0 0 0 1

MYHHUIUITAJIBHOTO OKpyTa «LleHTp mocyray

Homepawm B Tabmuiie 5 HI>Ke COOTBETCTBYIOT CIEAYIOIIUE YCIOBUS JOCTYTHOCTH:

1. JyOnupoBaHue Al HHBAJIHIOB 110 CIYXY M 3pEHHIO 3BYKOBOH U 3pUTEIBHON HH(OpMAIIH

2. JlyOGmupoBaHHMe HAANMWCEH, 3HAKOB W HMHOH TEKCTOBOW M rpaduyeckod MHPOpManuu
3HAaKaMH, BBITIOJTHEHHBIMH pelibe(hHO-TOUEHHBIM pudTOM bpaiiis

3. BO3MOXHOCTH TPENOCTABICHUS WHBAIMIAM 10 CIyXy (CIyxXy ¥ 3pEHHI0) YCIyT
cypAaornepeBounkKa (TudIocypIonepeBounuKa)

4. Tlomompb, oOKa3piBaeMas pa0OTHUKAMHM OpraHU3alMy, MPOLIEANIMMUA HEOOXOAMMOe
oOydeHue  (MHCTPYKTHpPOBaHHE) (BO3MOXXHOCTb  COMPOBOXKICHHS  pabOTHUKAMHU
OpraHU3aIIHH )

5. Hanuune BO3MOXXHOCTH MPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXKUME UITH Ha JIOMY

6. Hammume anpTepHaTHBHOW BepcHH O(UIIMATBLHOTO caiiTa opranu3anud B ceTu MHTepHET
IUTs THBAJIUIOB 110 3PSHUI0

Taoauna 5.
OO6ecrnieueHne B OpraHu3aliy yCIOBUI TOCTYITHOCTH, TIO3BOJISIONTUX WHBAJIMAaM MOTy4aTh
YCIyTH HapaBHE C JPyTUMHA

CymmMma

YcaoBust JOCTYITHOCTH JIJ1s MHBAIMIOB 1 2 3 4 5 6 .
YCIOBHIA

ABTOHOMHOE YupeKKaACHUEC CopTaBanchoro MYHUIUIIAJIBHOI'O OKpYyTa

. N 0 0 0 0 1 1 2
«ConuanbHO-KyJIbTYPHBIH MOJIOJICKHBIA [IEHTP

MyHurunansHoe 0roKeTHOe yupexkaeHue «LleHTpaan3oBanHas
6ubnuoreynas cucrema CopTaBaIbCKOT0 MyHHIIMIIAIEHOTO OKPYTa

MyHHULHMNATEHOE OFOPKETHOE YUPEKICHHE KYIIbTYPhI
CopTaBallbCKOTO MYyHHITUIIATHFHOTO OKpyTa «PernoHansHbIH My3ei 1 0 0 0 1 1 3
CesepHoro [Ipunamoxssa»

MyHummnanbHOe Ka3eHHoe yupexaeHne CopTaBaJbCKOro
MYHHIHUIAIbHOTO OKpyTa «LleHTp nocyray

4. 3HauyeHNs MO KAKAOMY MOKa3aTe/ 10, XapaKTepu3yoleMy o01ye KpUTepu OLeHKH
Ka4yecTBA YCJ0BHH 0KA3aHMSA YCJIYT OPraHU3aUHUAMH KYJIbTYPbI

B coorBerctBum ¢ myHkToM 5 «IlpaBun cbopa m 00o6menus nHGOpPMAIIMH O KAa4eCTBE
YCIIOBUN OKa3aHMsI yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 30pPOBbs, 00pa3oBaHus,
COLIMAJILHOTO  OOCHyXUBaHUS U (elepalbHbIMU  YUPEXKACHUSIMH  MEAUKO-COI[MAIbHOMN
JKCNepTU3bDy, yTBepkacHHbIX [locraHoBnenueM IlpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TaONIMIAX MpeACTaBlieHbl B ¢dopMaTe, 00ECHEeUnBAIOIIEM BO3MOXKHOCTh JallbHEHIIeH
00pabOTKM JaHHBIX U pa3MellleHue Ha OQUIMAIbHOM cailTe ajs pa3MelleHus HHPOpMaIHuu o
roCy/IapCTBEHHBIX U MyHUIIMIAIBHBIX yupekIeHusX https://bus.gov.ru

1. OTKPBITOCTH M AOCTYNMHOCTH HH(OPMALUH 00 OPraHU3al UM



1.1.1. O6bemM uHpOPMALKH, pa3MEICHHON Ha MH(YOPMALIMOHHBIX CTCHAAX B TIOMELIEHUH BAIIOIHEHIE
OpraHu3aly, 0 OTHOUICHHUIO K KOJIMYECTBY MaTepHUajoB, pa3MeIleHHe KOTOPhIX YCTaHOBIEHO HHMKaTOpa
HOPMAaTHUBHO-IIPABOBBIMU aKTaMU
ABTOHOMHOE yupexaeHue CopTaBanbCKOro MyHHLIUIAIBHOTO OKpyra « ColManbHO-KyIbTYPHBIN 10 10
MOJIOAEKHBIN IEHTP»
MyHununansHoe OromKeTHOe yupexaeane «llenTpani3oBanHas OHONMMOTEYHAs CHCTEMa 10 10
CopTaBaJIbCKOTO MYHHUIIMITAIBHOTO OKPYTa»
MyHununansHoe OI0IKETHOE YUpexIeHNne KyIbTypbl COpTaBanbCKOro MyHHUIUIIAIEHOTO 8 10
okpyra «PernonanpHbIi My3eit CeBepHoro ITpramoxbsy
MyHununansHOe Ka3eHHoe yupexaeHne CopTaBagbCKOro MyHHIUIIATBHOTO OKpyTa «LleHTp 10 10
JOCYTa»
1.1.2. O6pem nH(pOpMAIHH, pa3MEIeHHON Ha OQHUINANEHOM caifTe OpraHu3aIuy, 1o BAITOHEHHE
OTHOIIECHHIO K KOJMYECTBY MAaTEPHAIOB, Pa3MEIIEHHE KOTOPHIX YCTaHOBJICHO HOPMAaTHBHO- JHIMKaTOpa
MIPaBOBBIMHU aKTaMH
ABToHOMHOE yupexkaeHne CopTaBabCKOT0 MyHHIIMIAIBHOTO OKpyra «ConnaabHO- 12 13
KyJIbTYPHBIH MOJIOJICKHBIA LIEHTP»
MyHununansHoe OromKeTHOe yupexaeane «LlenTpani3oBannas OHOIMOTeYHAas cHCTEMa 12 13
CopTaBajibCKOTO MYHHUIMIIAIHHOTO OKPYTa»
MyHunmMnanbHoe OI0KETHOE YUpexIeHne KynbTypbl COpTaBanbCKOro MyHUIUIIAIEHOTO 9 13
okpyra «Pernonanbublil My3seit CeBepHoro Ilpuiagoxbs»
MyHununaigbHoe Ka3eHHoe yupexaeHue CopTaBalbCKOro MyHHIUIIATBHOTO okpyra «LleHTp 11 13
JI0CyTay
1.2.1. Hanuuve u pyHKIIMOHUPOBaHUE Ha OQUIIMAIBHOM CaiiTe OpraHnu3alii HHPOPMAIUU O Brimonuenue
JUCTaHIIMOHHBIX CIIOCO0axX B3aUMOICHCTBUS C NOIy4aTENIMU YCIyT VHJIMKATOpa®
ABTOHOMHOE yupexkaeHue CopTaBaibCKOro KonmyecTBO (GyHKIIMOHUPYFOLIMX
MYHHUIUIAIBHOTO OKpyra « CouuasbHO-KyJIbTYPHBIN Croco0oB B3auMoaeHcTBus (0T 3 90
MOJIOAEKHBIN IIEHTP» OJTHOTO JI0 TPEX BKIFOUUTEIHHO)
MyHHununansHoe OI0KETHOE YUPEKACHHE KomnmuecTBo (hyHKITMOHNPYIOIIHX
«lenTpannzoBaHHas OMOIMOTEYHAS CHCTEMA CITOCOOOB B3aUMOJICHCTBUS (OT 3 90
CopTaBaJIbCKOTO MYHHUIIMITAJILHOTO OKPYTa» OJTHOTO JIO TPEX BKIIFOUUTEIIHHO)
MyHununansHoe OI0IKETHOE YUPEXICHNE KYJIbTYPBI B Hannuun v GYHKIIMOHHUPYIOT OoJiee
CopTaBaJIbCKOTO MYyHHUIMITAIEHOTO OKpyTa TPEX AMCTAHIIMOHHBIX CIIOCOOOB 100
«Pernonanpublii My3eit CeBepHoro [Tpuiianoxbs» B3aMMOJEHCTBUS

B Hanmuny 1 QyHKIHOHUPYIOT Ooee
MyHununansHOe Ka3eHHoe yupexaeHne CopTaBaigbCcKoro [TpEX TUCTaHIIMOHHBIX CIIOCO00B 100
MYHHIMIAIBHOTO OKpyra «LleHTp mocyra» B3aUMO/ICHCTBUS
1.3.1. Yucno nonyyaTeselt ycayr, yA0OBIETBOPEHHBIX KaYECTBOM, OJTHOTON U JOCTYTHOCTBIO
nH}opManny 0 AeATeNTFHOCTH OpraHU3ally, pa3MEIIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B BhITONHEHHE
TIOMEIIIEHNH OPTaHU3AIMH 110 OTHOLIEHHUIO K YHCITy ONPOIICHHBIX MOJTyJaTeael yciyr,
OTBETHBIINX Ha COOTBETCTBYIOMINI BOIIPOC AaHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TEX HHAHKaTopa
PECIIOHICHTOB, KOTOPBIE 00paIaIuch K HHOOPMAIHK HA CTCHIE)
ABTOHOMHOE yupekaeHue CopTaBalbCKOr0 MyHHIUIAIBFHOTO OKpyTra « COnManbHO-KyIbTYPHBIN 91 9
MOJIOJISKHBIHA IICHTP»
MyHunmaneHoe 0foKeTHOe yupexaeHue «Llenrpann3oBanHas OnbInoTeyHas cuctema 101 101
CopTaBaibCKOTO MYHHUITHIIAIHHOTO OKPYTa»
MyHumaipHOe 0I0KETHOE YUIPEeKIeHNE KyIbTypbl COpTaBaIbCKOTO MyHHIIMIIAIEHOTO OKpyTa 103 103
«PernonansHbIil My3eit CeBepHoro ITpnmanoxbsy

> B tabmuuax 1.2.1,2.1.1,3.1.1, 3.2.1 IPH TEKCTOBBIX 3HA4YCHUsX: «B Hammuuu u QyHKIMOHUPYIOT Oojee TPEX NUCTAHIMOHHBIX
croco00B B3auMOIeHCTBIS», « Hamane nsatu 1 6oiee KoM(GOPTHBIX yCIIOBHIA JUTS IIPEIOCTABICHUS yCIyr», « Hammane st u Gonee
YCIIOBHH TOCTYIHOCTH JUISl HHBAJIHOB» COOTBETCTBEHHO MM IIPU TEKCTOBBIX 3HAUCHUSX: «OTCYTCTBYIOT MM HE (DYHKIIHOHUPYIOT
JMCTaHIMOHHOE CIIOCOOBI B3aNMOJEHCTBUS», «OTCYTCTBYIOT KOM(OPTHBIE yCIOBUM), OTCYTCTBYIOT YCIOBHS JOCTYHMHOCTH IS
UHBATUIOB», «OTCYTCTBYIOT YCIOBHS IOCTYIHOCTH, IIO3BOJIAIOLIME HHBaJIMIAM IIONydYaTh YCIyI'M HapaBHE C APYTHMN»
COOTBETCTBEHHO TEpBbIH cToNOEl «BhIOMHEHNEe MHIUKATOpay OCTAETCs MyCThIM, a BTOpod coxepxut oueHky 0 wmm 100, B
3aBUCHMOCTH OT TEKCTOBOT'O 3HAUCHUsI, IOCKOJIBKY Ha caifTe bus.gov.ru u B Tabnuiie /Ui BHECCHUs JaHHbIX, 3arpy»aeMoii ¢ caiita
(exportIntegralData), 6asiibl BEICTaBISIOTCSI aBTOMATHYECKH B COOTBETCTBHY C JAHHBIMH TEKCTOBBIMHU 3HAUCHUSIMU.
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1.3.1. Yuncno nomyyaTesield ycIyr, YIOBIETBOPEHHBIX KAYECTBOM, TTOTHOTON M JOCTYTHOCTHIO
HH(POPMALIUY O ICATSIFHOCTH OPraHU3alluK, Pa3MEIIEHHOW Ha HMH(OPMAIIMOHHBIX CTCHAAX B

N Beinonnenue
TOMELIEHNH OPraHU3aLiH 10 OTHOLICHHIO K YACITY ONPOLICHHBIX NONyaTeNed yeiyr, HHMKaTOpA
OTBETHUBIIMUX HA COOTBETCTBYIOLINH BONIPOC AHKETHI (YUUTHIBAIOTCS OTBETHI TOIBKO TEX
PECIIOHICHTOB, KOTOpbIe 00palanuch K MHQOpMaluK Ha CTEH/IE)
MyHununansHoe Ka3eHHoe yupexaeHue CopTaBalbCKOro MyHUIUIIAIBHOTO okpyra «LleHTp 96 98
JI0CyTra
1.3.2. Yucno nosyuaTenei yciyr, yA0BIETBOPEHHBIX KaU€CTBOM, ITOJIHOTOM U JOCTYTHOCTBIO
nH}opManuK 0 IeSTeTLHOCTH OpraHu3alluy, pa3MeIEHHON Ha O(HUIUAIBHOM CaliTe OpraHU3aluu BAIIONHCHHE
10 OTHOILLICHMIO K YHCIY ONPOIIEHHBIX MOJydyaTenel yCiIyr, OTBeTUBIINX Ha COOTBETCTBYIOIIUIT
BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJBKO TEX PECIIOHICHTOB, KOTOPBIE 00paIaInCh K HHAHKaTopa
nH}opManum Ha caiirte)
ABTOHOMHOE yupexaeHue CopTaBanbCKOro MyHHLIUIAIBHOTO OKpyra « ColuanbHO-KyIbTYPHBIN 88 89
MOJIOICKHBIHA IIEHTP»
MyHununansHoe OromKkeTHOe yupexaenue «llenTpanisoBannas OMOIMOTEYHAsE cCHCTEMa 99 100
CopTaBaJIbCKOTO MYHHUIIMITAIBHOTO OKPYTa»
MyHununansHoe OI0KETHOE YUpeKAeHNE KyIbTypbl COpTaBaIbCKOr0 MyHHIIUIAIEHOTO OKPYTa 52 52
«Pernonanbnpiii My3eit CeBepHoro [Ipunamnoxbsy
MyHununansHoOe Ka3eHHoe yupexaeHne CopTaBaabCKOro MyHHIUIIATBHOTO OKpyTa «LleHTp 85 87
JOCYTa»
2. KoM¢popTHOCTH YCJI0BUI NPEJOCTABICHHUS YCJAYT
. Breinonnenue
2.1.1. Hanmame KoM(QOPTHBIX YCIOBHIA AJIS IPEIOCTABICHUS YCIyT
MHIUKAaTOpa
Hanmnuue nsitu u 6oitee
ABTOoHOMHOE yupexaeHne CopTaBabCKOT0 MyHHIINIAIBHOTO |KOMMOPTHBIX YCIOBUH IS 100
okpyra «ConuanbHO-KYIbTYPHBIA MOJOAEKHBIN LIEHTP» IPEAOCTABICHUS YCIYT
MyHHUIMNaNbHOE OI0PKETHOE YUPEIKICHHE Hanuuue nstu u 6osee
«IlenTpanu3zoBanHas oubnoTeyHas cucremMa CopTaBaIbCKOTO | KOM(OPTHBIX YCIOBHHN JIJIs 100
MYHHIIUIAJIBEHOTO OKpYyTa» IPEAOCTABICHUS YCIYT
MyHunaibHoe OI0PKETHOE YUPEKICHNE KYIBTYPbI Hanuuwne nsitu u Gosee
CopTaBajbCKOT0 MYHHUITUIIATIHHOTO OKpyTa «PernoHanbHbIN KOM(OPTHBIX YCIOBUH 115 100
my3eit CeBepHoro [Tpuiiaoxbs» MIPEAOCTABJICHHS] YCIYT
Hanuuwne nsitu u Gosee
MyHunaigpHOe Ka3eHHoe yupexkaeHue CopTaBaibCcKoro KOM(OPTHBIX YCIOBUH 115 100
MYHHITUIIATIBHOTO OKpyra «LIeHTp mocyra» HPEAOCTABICHUS YCIYT
2.3.1. Yucno nostyyaTesnieit ycayr, yA0BICTBOPSHHBIX KOM(DOPTHOCTHIO MIPEIOCTABICHUS YCITyT BAIONHEHHE
OpraHu3aLlieti, 10 OTHOLICHHIO K MHCITy ONPOILICHHBIX NOTy4aTeseif yeiyr, OTBETHBLINX Ha S————
JIaHHBIH BOTIPOC
ABTOoHOMHOE yupexaeHne CopTaBaibcKOro MyHHIIMNAIBHOTO OKpyra «ConnaabHO- 103 107
KYJIbTYPHBII MOJIOICKHBIN LIEHTP»
MyHununansHoe OromKeTHOe yupexaenne «LlenrpanisoBannas OnOIMoTeyHas cucTeMa 102 105
CopTaBaJIbCKOTO MYHHUIIMITAJILHOTO OKPYTa»
MyHununansHoe OI0KETHOE yUpexkieHne KynbTypbl CopTaBanbCKOro MyHHIUIIAIEHOTO 103 103
okpyra «Pernonanbuslil Myseil CeBepHoro Ilpunanoxbs»
MyHununansHoe Ka3eHHoe yupexaeHue CopTaBalbCKOro MyHHIUIAIBHOTO Okpyra «LleHTp 103 104
Jocyra»
3. IOCTYIHOCTB YCJIYT [JJIsl HHBAJINI0B
3.1.1. Hannvre B MOMEIICHHUSX OpPraHU3ally COIAIbHOM cephl U Ha MPIIIETAIOICH K He Brmonnenue
TEPPUTOPUH YCIOBUM JOCTYIMHOCTH [UIsl HHBAJIUI0B HMHAMKATOpa
ABTOHOMHOE yupexaeHne CopTaBaibCKOro KonuuecTBo ycnoBuil JOCTYNIHOCTH
MYHHITUIATIFHOTO OKpyTa «CouansHO-KyJIBTYPHBII OpTaHU3aINH VI MHBAJIUIOB (OT 1 20
MOJIOJISKHBINA IICHTP» OJTHOTO JI0 YeTHIPEX)




MyHunHImaaIbsHOE OI0PKETHOE YUpPEkKICHUE KonnyecTBo ycnoBuid OCTYyMHOCTH
«enTpann3zoBanHas OMOIMOTEUHAs CUCTEMA OpraHu3alUy Ui HHBAJIUAOB (OT 3 60
CopTaBaJIbCKOTO MYHHUIIMITAILHOTO OKPYTa» OJTHOTO JIO YeThIpeX)
MyHuImMnanbHoe OI0KETHOE YUPEKICHUE KYJIbTYPBI KosnyecTBo ycnoBuii 10CTYyTHOCTH
CopTaBaJIbCKOTO MYHHUIMITAILHOTO OKpyTa «PernoHabHbIH | OpraHu3anuy it HHBIUIOB (OT 1 20
Mmy3ed CeBepHoro [Ipuinagoxbs» OJTHOTO JIO YeThIpeX)
KosnmuecTBo ycnoBuii 10CTYyTHOCTH
MyHununansHoe Ka3eHHoe yupexaeHne CopTaBajibCKOro |OpraHu3alyy JUis HHBAIUIOB (OT 1 20
MYHHUIUIAIBHOTO OKpyra «LleHTp mocyra» OJTHOTO JIO YeThIpeX)
3.2.1. Hannuue B opraHu3aiuy conualibHOM cepbl YCIOBUH JOCTYITHOCTH, TIO3BOJISFOLINX Brmmonnenue
WHBAJHMJaM I10JIy4aTh YCIYyI'H HapaBHE C IPYTUMHU WHJIKaTopa
KonnuecTBo ycnoBuil AOCTYHOCTH,
ABTOHOMHOE yupexaeHne CopTaBalbCKOTO TIO3BOJITIOIINX MHBAJIUAAM MOTydaTh 2 40
MYHHUIOUIAIBHOTO OKpyra « COnMambHO-KyIbTYPHBIH |yCIIyTH HapaBHE ¢ APYTUMH (OT OZHOTO 110
MOJIOAEKHBIN IEHTP» YETBIPEX)
MyHHununansHoe OI0KETHOE YUPEKACHHE Hasmaue nsmu 1 Gosee ycosuii
«enTpannzoBaHHas OMOINOTEYHAS CHCTEMA 5 100
JOCTYITHOCTH JJIsl THBAJIHUJIOB
CopTaBaJIbCKOTO MYHHUIIMITAIILHOTO OKPYTa»
KonngecTBo ycnoBuit JOCTYITHOCTH,
MyHuIMnanbHOe OI0KETHOE YUPEKACHHUE KYJIBTYPbI | TO3BOJISIONIMX HHBAJIHIAM TI0JTy4YaTh 3 60
CopTaBaJIbCKOTO MYyHHUIMITAIILHOTO OKpyTa YCIIYTH HapaBHE ¢ JPYTrHMMH (OT OHOTO JI0
«Pernonanpubiii My3ert CeBepHoro [Tpuiianoxbs» YETHIPEX)
KonngecTBo ycnoBui JOCTYIIHOCTH,
MyHHIMIATEHOE Ka3€HHOE YUPEKICHHE MO3BOJISIOIUX MHBAJIUIAM MOJTy4aTh 5 40
CopTaBaJIbCKOTO MyHHUIIMITAIBHOTO OKpyra «L{eHTp  |ycimyru HapaBHe ¢ IpyrUMH (OT OJJHOTO 10
JI0Cyra» 4eThIpex)
3.3.1. Yucno noxyyateneit ycayr-uHBAIUIOB, YAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JJIs BhIIONHEHNE
MHBAJM/OB, [10 OTHOIIECHHIO K YUCIy ONPOLICHHBIX IOJIy4daTesIel yCIyr-HHBaIUIO0B, OTBETHBIINX
Ha COOTBETCTBYIOUINI BOIPOC aHKETHI (YUUTHIBAIOTCS TOJIHKO MHBAIUABI U MX MIPEACTABUTEIIH) HHAHKATOpa
ABTOHOMHOE yupexaeHne CopTaBaibCKOT0 MyHHIIMIAILHOTO OKpyra « ConnanbHO-KyIbTyPHBINA 1 2
MOJIOAEKHBIN IIEHTP»
MyHununansHoe OromKeTHOe yupexaeHne «LlenrpansoBannas OMOIMoTe Has cucTeMa 29 29
CopTaBaJIbCKOTO MYHHUIIMITAJILHOTO OKPYTa»
MyHununansHoe OI0KETHOE YUpeXkieHne Ky IbTypbl COpTaBaIbCKOr0 MyHHIIUNAIEHOTO OKPYyTa 0 0
«Pernonanpuplii My3eit CeBepHoro [Tpuiianoxbs»
MyHunMnansHOe Ka3eHHoe yupexaeHne CopTaBaabCKOro MyHHIUIIATBHOTO OKpyTa «LleHTp 9 10
JIOCYTa»
4. 100poxe1aTe/ibHOCTh, BeKJIUBOCTH PA0OTHUKOB OPraHU3alMHU
4.1.1. Yucno nmomyyvaTesnelt yCiIyT, yI0BIETBOPEHHBIX 100OPOKENaTeIbHOCTHIO, BEXIMBOCTHIO
pabOTHHKOB OpraHU3alNH, 00eCIeYNBAIOIINX NEPBUYHbBIH KOHTAKT U HHPOPMHUPOBaHHE Beimonaenne
TIOJTydaTessl yCIIyTH, M0 OTHOIIECHHUIO K YHCITy ONPOIIEHHBIX MOJydaTeel yCIIyT, OTBETHBIINX Ha WHJIIKaTopa
JTAaHHBIH BONPOC
ABTOHOMHOE yupexaeHne CopTaBajIbCKOr0 MyHHIIMIAILHOTO OKpyra « ColnanbHO-KyIbTyPHBINA 106 107
MOJIOICKHBIN LIEHTPY»
MyHununansHoe OromKeTHOe yupexaeHne «llenrpansoBannas OnOIMoTeyHast cucteMa 103 105
CopTaBaJIbCKOr0 MYHHUIIMITAIILHOTO OKPYTa»
MyHuIMIaNbHOE OI0KETHOE YUpexaeHHe KyIbTypbl COpTaBaIbCKOr0 MyHHIUIAILHOTO OKPYyTa 103 103
«PernonansHbIil My3eit CeBepHoro ITpnmanoxbsy
MyHuIMnanbHOe Ka3eHHoe yupexaeHne CopTaBajgbCKOro MyHHIIUIIATbHOTO OKpyra «LleHTp 103 104
JI0CyTay
4.2.1. Yucno nomydaTeseld ycIyT, YIOBIETBOPEHHBIX JOOPOKEIaATEIbHOCTHIO, BEXKITUBOCTHIO BhITIONHEHHE
pabOTHHUKOB OpraHU3aNNH, 00ECIeUNBAIOIINX HEIIOCPEICTBEHHOE OKa3aHNe YCIIyTH, 110 HHMKATOPA
OTHOIICHHIO K YHCITY ONMPOIICHHBIX MOJTydaTeieil yCIyr, OTBETUBILNX Ha JAHHBIA BOIPOC
ABTOHOMHOE yupexaeHre CopTaBalibCKOro MyHHUIIMNIAILHOTO OKpyra « ColnanbHO-KyJIbTyPHBIN 104 107
MOJIOICKHBIN LIEHTPY»
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4.2.1. Yucno nonyaneneﬁ yCiyr, yaOBJICTBOPCHHbBIX ,HO6pO)KCJ'IaTCIIbHOCTBIO, BCXKJIMBOCTBIO

Brinonuenue
pabOTHHMKOB OpraHU3aluK, 00eCIeYHBaIOIINX HEMOCPE/ICTBEHHOE OKa3atue yCIIyrH, IO JHMKaTOpA
OTHOILIEHHIO K YHCITY ONPOIICHHBIX M0JIyyaTeael yciayr, OTBETUBIINX Ha JaHHBII BOIpoC
MyHununansHoe OromKkeTHOe yupexaenue «llenrpanisoBannas OMOIMOTeYHAsE cCHCTEMa 103 105
CopTaBaJIbCKOTO MYHHUIIMITAIBHOTO OKPYTa»

MyHununansHoe OI0IKETHOE YUpekAeHNHE KyIbTypbl COpTaBatbCKOr0 MyHHIIUNAIEHOTO OKPYTa 103 103
«PernonansHbIi My3eit CeBepHoro [Tpritanoxbs»
MyHununansHoOe Ka3eHHoe yupexaeane CopTaBaabCKOro MyHHIUIIATBHOTO OKpyTa «LleHTp 103 104
J0Cyra»
4.3.1. Yncno morygaTeneil yciyT, yYAOBISTBOPEHHBIX T0OP0OKEIaTeIbHOCTEIO, BEXKIMBOCTHIO BAIOIHCHHE
PpabOTHUKOB OPraHM3ALNH PU UCIIOJIb30BAHNH AUCTAHIIMOHHBIX ()OPM B3aUMOAEHCTBUS, IO ————
OTHOILIEHHIO K YUCITy ONPOLICHHBIX MOJy4aTelIeH yCcayr, OTBETUBIINX Ha JaHHBII BOIPOC.
ABTOoHOMHOE yupexaeHne CopTaBalbCKOTO MyHHIIMIAIBHOTO OKpyTa « ConnanbHO-KyIbTypPHBIA 67 68
MOJIOIEKHBIN LIEHTP»
MyHununansHoe OromKeTHOe yupexaeane «LlenTpani3oBanHas OHONMMOTEYHAs CHCTEMa 86 86
CopTaBajbCKOTO MYHHUITMIIAIHHOTO OKPYTa»
MyHununansHoe OI0KETHOE YUpeKAeHNE KyIbTypbl COpTaBaIbCKOr0 MyHHIIUIAIEHOTO OKPYyTa 52 52
«PernonaneHbiil My3eit CeBepHoro Ilpunanoxbs»
MyHunmnaigbHoe Ka3eHHoe yupexaeHue CopTaBantbCKOro MyHHIMIIATBHOTO okpyra «LleHTp 78 78
Jocyra»

5. Y10B1€TBOPEHHOCTD YCJAOBUSAMM OKA3AHHUS YCJIYT
5.1.1. Yucno nonyyarenei yciayr, KOTOpble TOTOBbI pEKOMEHI0BATh OPTaHHU3ALIHIO0
POJCTBECHHUKAM ¥ 3HAKOMBIM (MOTJIH OBI €€ peKOMEHI0BaTh, €ciIr ObI OblJIa BO3MOXKHOCTD BbIOOpa |  BrimonaeHue
OpTraHU3aIiN), 10 OTHOIIEHHUIO K YHCITy ONPOILICHHBIX MOJIyyaTesiel yciayT, OTBETUBIINX Ha UHIUKaTOpa
JIAHHBII BOIIPOC.
ABTOHOMHOE yupexkaeHue CopTaBalbCKOro MyHHIUIAIBHOTO OKpyTra « COlManbHO-KyIbTYPHBIN 107 107
MOJIOJISKHBIHA IICHTP»
MyHununansHoe OromKeTHOe yupexaenue «llenTpani3oBanHas OMOIMOTEYHAsE CHCTEMa 103 105
CopTaBajbCKOTO0 MYHHUIMIIAIHHOTO OKPYTa»
MyHurnaigbHoe 0I0KETHOE YUpeKIeHne KyIbTypbl COpTaBalbCKOT0 MyHHIIMIIAIEHOTO OKpyTa 103 103
«PernonaneHbIi My3eit CeBepHoro ITpumanoxbs»
MyHunaibHOe Ka3eHHOe yupexaeHue CopTaBantbCKOro MyHHIMTIAIBHOTO OKpyra «LleHTp 104 104
Jocyra»
5.2.1. Yucno nomyyatesnei yciyr, yIOBICTBOPEHHBIX OPraHU3allMOHHBIMU YCIOBUSIMH BAIIOIHCHIE
TPE/IOCTABIEHHS YCIIYT, MO OTHOWICHHUIO K YHCITY OMPOMIEHHBIX MOMY4aTeNnei yCIyr, OTBETHBIIMX HHMKaTOpA
Ha JTaHHBIN BOIPOC.
ABTOHOMHOE yupexaeHrue CopTaBalbCKOr0 MyHHIIUIAILHOIO OKpyra « ColnManbHO-KyIbTYPHBIN 106 107
MOJIOIC)KHBIHA LIEHTP»
MyHununansHoe OromKeTHOe yupexaenne «LlenrpanisoBannas OHOIMoTe Has cuCTeMa 103 105
CopTaBajibCKOT0 MYHUIIMIIATBHOTO OKPYTra»
MyHununansHoe OI0KETHOE YUpeXkieHne KyIbTypbl COpTaBaIbCKOr0 MyHHIIUIAIEHOTO OKPYyTa 103 103
«Pernonanpuplii My3eit CeBepHoro [Tpuiianoxbs»
MyHunynansHoe Ka3eHHoe yupexaeHue CopTaBalbCKOro MyHHIUIAIBLHOIO OKpyra «LleHTp 104 104
JOCyTa»
5.3.1. Yucno nomyuarenei yciayr, yIOBIETBOPEHHBIX B LIEIOM YCIOBHSIMHU OKa3aHUS YCIyT B BAIIONHEHME
OpraHH3alliH, IO OTHOWEHHIO K YHCILy ONPOLICHHBIX NONy4aTelel yCIyT, OTBETHBILIKX Ha —
JJAaHHBIH BOTIPOC.
ABTOHOMHOE yupekaeHne CopTaBalbCKOT0 MyHHIMIAIFHOTO OKpyTra « COnnanbHO-KyIbTYPHBINA 107 107
MOJIOJISKHBIHA IICHTP»
MyHunmaneHoe 0foKeTHOe yupexkaeHue «Llenrpann3oBanHas OnbInoTe Has cucTeMa 103 105
CopTaBaibCKOTO MYHHUITHIIAIHHOTO OKPYTa»
MyHumaipHOe 0I0KETHOE YUIPEeKIeHNE KyIbTypbl COpTaBaIbCKOTO MyHHIIMTIAIIEHOTO OKpyTa 103 103
«PernonansHslil My3eit CeBepHoro ITpnmanoxbs»
MyHumaibHOe Ka3eHHOe yupexaeHue CopTaBatbCKOr0 MyHHIUTIAIBEHOTO OKpyTa «LleHTp 104 104
Jocyra»
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IIpeaBapuTe/bHBIH pacyeT 0a/1/10B 10 KAKA0i OpraHu3alun

HOMepaM B TaﬁJII/lIIe COOTBECTCTBYIOT:

1. Kpurepuit "OTKpBITOCTh U AOCTYIHOCTb HHPOPMALIUU 00 OpraHu3anuu’

2. Kpurepuii "KombpopTHOCTE ycI0oBuil IpenocTaBieHus ycuyr"
3. Kpurepuit "JlocTynHOCTb yCIyT U1l UHBAJIUAOB"

4. Kpurepuii "J100poskenaTeIbHOCTh, BEXKINBOCTh PAOOTHHKOB OpraHu3aimu’

5. Kpurepunit "Y 10BIETBOPEHHOCTD YCIOBUSIMH OKa3aHHUS yCIyT"

MYHHUIUTIAIBHOTO OKpyra «LlenTp mocyra»

Kpurepuu 2 3 4 5 MTOFOBHHG
MOKa3aTesb
Makcumym 100,00{ 100,00 | 100,00 | 100,00 | 100,00 100,00
ABTOHOMHOE YUPEKACHHE CopTavBanbcxoro Myfmunnam,Horo 9540 98,13 | 37,00 | 98,21 | 99,81 8571
okpyra «CoIHaiTbHO-KYIbTYPHBIA MOJIOICKHBIH [IEHTP
MyHHUIUTATEHOE OI0/PKETHOE YUPEIKICHUE
«llenTpanu3oBannas oubnmorevnas cucrema CopraBaisckoro| 95,65 | 98,57 | 88,00 | 98,48 | 98,10 95,76
MYHUIUTIATHHOTO OKPYTa
MyHHUIUTATEHOE OI0KETHOE YUPEKICHUE KYJIbTYPbI
CopTaBajibCKOT0 MYHHUITUIIATBHOTO OKpyra «Pernonansusii | 92,38 1 100,00 | 30,00 {100,00 [ 100,00 84,48
my3eit CeBepHoro [Ipunanoxbs»
MyHHUIUTATEHOE Ka3eHHoe yupexaenne CopTaBaibCKOro 96.83 | 99,52 | 49,00 | 99.23 | 100,00 88.92

® Ha odurmansHOM caiiTe sl pasMelnenus HHGOPMAIMH O TOCYJAPCTBEHHBIX M MYHHIMTANBHBIX yUpPEKISHHAX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 0amioB «HEyIOBIETBOPUTEIbHO», 20—39 OansioB «HHXKE

cpenneroy», 40—60 6ayuI0B «y/IOBIETBOPUTENLHO», 61-80 6anoB «xopomio», 81-100 6a1I0B «OTINYHOY.
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5. OcHOBHbIE HEIOCTATKH B pa00Te OPraHu3anuM KyJbTYpPbl, BbISIBJIEHHbIE B X0/1e cOOpa 1
00001meHNst ”HGOPMAIIUM 0 KaYecTBe YCJIOBHI 0KA3aHUS YCJIYT, M NPeIJI0KeHHS M0
COBEPLICHCTBOBAHMUIO UX /IEATEIbHOCTH

ABTOHOMHOe yupexaenne CopraBajibCKoro MyHHIIHNAIBLHOT0 OKpyra «CouuajabHo-
KYJIbTYPHBbII MOJIOIEKHBINA LEHTP»

[To kputeputo «OTKPHITOCTh U IOCTYITHOCTh HHPOpMAIK 00 OpraHnu3alnumn» Ha UHHOPMALIMOHHBIX
pecypcax oOpraHu3alluil HE TMpeJCTaBlieHa yKa3zaHHAas HIDKEe HHGOpMAlus B COOTBETCTBHH C
TpeboBaHUsAMH, yTBepKaeHHBIMU [Iprkazom MunucrepcTBa KyasTypbl PO ot 20 dheBpans 2015 r.
Ne 277, a Taxoke [Ipukazom Munucrepcrsa KynbTypsl PO ot 27 anpenst 2018 1. N 599. Heobxoammo
[IPEICTaBUTh CIEAYIOIIYIO HH(OPMALIUIO:

Caiit:

Hannuue u pyHKkumoHnpoBanre GopMsl IS TI01a41 3JIEKTPOHHOTO 00palieHusl, )KaIo0bl, TPEATI0KEHHS,

TIOJTYYCHHA KOHCYJIbTAIINHU 110 OKa3bIBAEMBIM YCIIyI'aM

Hanuure u pyHKimonupoBanue pasaena «4acto 3agaBacMbie BOIIPOCHI»

Pe3ynbraThl HE3aBHCUMOI1 OLIEHKH Ka4eCTBa YCIIOBHI OKa3aHUs YCIYT, IUIAHBI [0 YIIy4YIIEHHIO KauecTBa paboThl
OpraHu3auy KyJbTYpHI (10 YCTPaHEHUIO HEOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBUCHUMOM OIIEHKH KauecTBa)
Crennm:

Henocratku He BBISBIICHBI

[To xputepuio «/{oCTYyNHOCTH yCIyT ISl HHBAJIMJIOB» B OPraHU3allMU OTCYTCTBYIOT Psifl YCIOBHI
JUIsl UHBAJIMJOB, ONKMCaHHbIX B myHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa Kyiabtypsl PO ot 27
anpens 2018 r. N 599. Heobxomumo oOecneunTs B OpraHU3alldd CJIEAYIOUINE YCIOBUSA
JOCTYITHOCTH:

Hanuune BBIACJICHHBIX CTOSAHOK JJIs1 aBTOTPAHCIIOPTHBIX CPECACTB MHBAJIMI0OB

Hannune agantupoBaHHBIX JTU(PTOB, TOPYYHEH, paCIIUPEHHBIX IBEPHBIX IPOSMOB

Hanuuue cMeHHBIX Kpecen-KoJICOK

Hannuune CIICIIMAJIbHO O60pyI[OBaHHI)IX CAaHUTAPHO-TUTUCHUYCCKUX HOMCLHCHI/Iﬁ B OpraHu3anuun

JyOGmipoBaHue U HHBAJIMIOB 110 CIYyXY M 3pEHUIO 3ByKOBOI U 3pHTeIbHON HHDOPMALIUH

JyOGmipoBaHue HaaICeil, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil HHPOpMaLiy 3HaKaMH, BBITIOTHEHHBIMH
perbedHO-ToueyHBIM HipudTOM bpaiins

B03MOXHOCTB NIPEAOCTABICHHS HHBAJIHMAAM M0 CITyXYy (CIYXY U 3pEHHIO) YCIYT CYpIONepeBOAINKA
(TrdaocypronepeBoIUNKa)

[MTomo1ipb, oka3bpiBaeMasi paOOTHUKAMH OPraHH3alMH, IPOLIEIIINMH He00X0quMoe 00yueHne (MHCTPYKTHPOBAaHHE)
(BO3MOKHOCTB COTNPOBOXKACHHS PAOOTHUKAMH OpraHH3aIHH )

ITo cienyomuM KpUTEpUsAM HETOCTATKH He BBHISIBJIEHbI:
«KoM(popTHOCTH yCIIOBHI MPEOCTABIECHUS YCIyT»
«/loOporkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3aL[I
«Y I0BJIE€TBOPEHHOCTh YCIOBUSMH OKa3aHUS YCIIyT»

MynuuunanbHoe 0101xeTHOe yupexaeHue «LleHTpanusoBanHas OnbmoreyHasi cucrema
CopTaBajibCKOro MyHUIIUNIAJIBHOTO OKPYTIa)

[To kputepuro «OTKPHITOCTh U IOCTYITHOCTH HHPOpMAIK 00 OpraHu3alrmn» Ha HHHOPMAIIMOHHBIX
pecypcax oOpraHu3alluil He IMpeJCcTaBlieHa yKa3aHHas HIDKe HHQOpMalus B COOTBETCTBHM C
TpeboBaHusAIMH, YTBepKIeHHbIMU [Ipuka3zom MunucrepctBa KynbTypsl PO ot 20 despans 2015 r.
Ne 277, a Taxoke [Ipukazom Munucrepctsa KynbTypsl PO ot 27 anpens 2018 r. N 599. Heobxoaumo
MIPEICTaBUTh CJIEAYIONIYIO HH(OPMALIUIO:

Caiir:

Hanmnune u pynkimmonuposanne pasaena «4acTo 3agaBaeMble BOIIPOCHD)

OOecneyeHne TEXHUYECKOH BO3MOKHOCTH BBIPAXCHHUA TTOJTYYATCJIIEM YCIIYT MHECHHA O KAQY€CTBE OKa3aHUA yCIIyT
(HaJ'IPI‘lPIC AHKCTBI IJI OIIpOcCa I'paKJJaH WX I'HIICPCCbUIKN Ha Hee)

MartepruaabHO-TEXHHYECKOe 00eclieueHHe MPeI0CTaBICHUS YCIyT
Crenn:
HG,HOCTaTKI/I HC BBISIBJIICHBI
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ITo xpurepuro «/locTynmHOCTb yCIIyT AJIsl HHBAIWJOB» B OPraHU3aLUMKM OTCYTCTBYIOT PsJl YCIOBHM
JUIs. UHBAJIMJOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpukaza MunucrepctBa KynbTypsl PO ot 27
anpens 2018 1. N 599. Heobxomumo oOecneuyuTh B OpraHU3alMy CIEAYIOLINE YCIOBHS
JOCTYIHOCTH:

OO6opymoBaHKME BXOIHBIX TPYIIT ITAHIyCaMH{ WIIH MO TbEMHBIMHA TUTaT)opMaMu

Hanmumne cMeHHBIX Kpecei-KOJISICOK
B03MO0XXHOCTH IpeIOCTaBICHNS] HHBAIUIAM TI0 CIYXY (CIIyXY M 3pEHHIO) YCIIYT CypAONEpEBOIINKA
(THdocypronepeBoINKa)

ITo caexyromum KpUTEpUAM HeJOCTATKH He BbISIBJICHbI:
«KoM(pOopTHOCTH YCIIOBHI TPEOCTABICHUS YCIIyT»
«/1006porkenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPraHU3aLHID)
«Y IOBIIETBOPEHHOCTH YCIOBUSAMHU OKa3aHUS yCIIyI»

MyHuuunajabHoe 0H0/IKeTHOe yupexaeHue KyJbTypbl CopTaBajibCKOro MyHUIIUIIAJIBLHOTO
okpyra «Pernonanbnbiii my3eii CesepHoro Ilpuianoxbs»

[To kpuTepuro «OTKPBITOCTh U IOCTYITHOCTh HHpOpMAIK 00 OpraHu3alum» Ha UHHOPMALIMOHHBIX
pecypcax opraHu3alMi HE TMpeACTaBiIeHa YKa3aHHas HIKE WHQOpMaIus B COOTBETCTBUU C
TpeboBaHusIMH, yTBepkIeHHbIMH [Ipuka3zom MunuctepctBa Kynbtypbl PO ot 20 despans 2015 r.
Ne 277, a raxoke [Ipukazom MunucrepctBa KynbTypsl PO ot 27 anpenst 2018 r. N 599. Heo6xoaumo
MIPEJICTAaBUTh CIEAYIOIIYIO HH(OPMALIUIO:

Caiir:

Hannane n beHK].[I/IOHI/IpOBaHI/IC pa3acia «Yacto 3a1aBa€MbIC BOIIPOCHD»

Buas! npegocTaBisieMbIX yCIyT OpraHU3alue KyJIbTyphbl

MarepuanabHO-TEXHHYECKOe 00ecleYeHUe MPEAOCTaBICHHS YCIIyT

Konwst mrana pUHAHCOBO-X035HCTBEHHOMN EATSILHOCTH OPTaHU3aIlUH KYJIbTYPhI, YTBEPKJACHHOTO B YCTAHOBJICHHOM
3aKOHOJATeIbCTBOM Poccuiickoit denmepariun mopsake, Wik O0HKeTHON cMeThl (MH(OopMalust 00 o0beMe
MIPEIOCTABIIIEMBIX YCITYT)

Pe3yJ’ILTaTBI HE3aBHUCHMOK OILI€CHKH Ka4C€CTBa YCJ'IOBI/II\/'I OKa3aHus yCIyT, IUIaHbl IO YIYYIICHUIO Ka4eCTBaA pa6OTBI
OpraHu3anun KyJIbTypPbl (HO YCTPAHCHUIO HEJOCTATKOB, BBISIBJICHHBIX 10 UTOraM HE3aBUCHMOK OLCHKH Ka‘IeCTBa)
Crenn:

Buzbl npepocTaBisieMbIX YCIYT OpraHU3aliel KyIbTyphl
Pe3ynbTaThl HE3aBCUMOI OLIEHKH KQUeCTBA YCIIOBHI OKa3aHMs YCIIYT, TUIAHBI 110 YIyYIICHHIO Ka4ecTBa paboThI
OpraHHU3aINH KYJIbTYpHI (110 YCTPAaHEHHIO HEJJOCTATKOB, BHISIBICHHBIX 110 HTOTaM HE3aBUCHMOMW OIIEHKH KayecTBa)

ITo xputepuro «/[OCTYNMHOCTP yCIyT [UIsl HHBAIMIOB» B OPTaHU3ALUNA OTCYTCTBYIOT Psifl YCIOBHUM
JUIs UHBAJIMJIOB, onucaHHbIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepctBa KynbTypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecneunTs B OpraHu3alliy CJIEAYIOUINE YCIOBUS
AOCTYITHOCTH:

O6opyoBaHHE BXOHBIX TPYIII [TAHAYCAMH MM MOIbEMHBIMH ITaTGOpMaMu

Hasnvue BBIACICHHBIX CTOSHOK JUISL aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB

Hasnuyune anantupoBaHHBIX JU(PTOB, MOPYYHEH, PACHIMPEHHBIX JIBEPHBIX IPOSMOB

Hanuuue criennaisHO 000pyY/I0BAHHBIX CAHUTAPHO-TUTMCHUYECKHUX TIOMEIICHUH B OpraHn3aiin

Hy6mupoBanne HaanuCceH, 3HAKOB M HHOW TEKCTOBOW U rpadyndaeckoii nHpopManuy 3HaKaMH, BBIITOJTHEHHBIMA
penbedHo-ToueuHbIM Hipudrom bpaitnsa

B03MOKHOCTB IPEJOCTABICHUS HHBAIUAM 110 CITYXY (CIIyXy ¥ 3pSHHIO) YCIYT CypIONepeBOAINKa
(TrdocypronepeBoaINKa)

IMTomors, Oka3biBacMasi pAOOTHUKAMH OPTaHU3AINH, IPOIISITIMH HE0OOX0AMMOe 00yUeHHe (MHCTPYKTHPOBAHHE)
(BO3MOXKHOCTB COIPOBOKACHUS PA0OTHUKAMH OPTaHU3AIHH)

Ilo CJICAYIOIUM KPUTCPUAM HEI0CTATKH HEC BBISABJICHDI:
«KoM(popTHOCTH yCIIOBHI TPEOCTABICHUS YCIyT»
«/1oOporkenareabHOCTh, BEXKINBOCTh PAOOTHUKOB OpraHU3aL[II)
«Y I0BJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS YCIIyT»

14



MyHuuunanbHoe Ka3eHHoe yupe:xkaenne CopraBajbCKOro MyHHIHUNIAJILHOIO0 OKpYyra
«lenTp Kocyra»

I[To xpurepuro «OTKPHITOCTH U AOCTYITHOCTh HHPOpPMALIUU 00 OpraHu3anumy) Ha HHOOPMAITMOHHBIX
pecypcax opraHuzalii He NpeJCTaBleHa yKa3zaHHas HIke HHGOpMalusi B COOTBETCTBUU C
TpeboBaHUSAMH, yTBepKAeHHbIME [Iprkazom MunucrepcrBa KyabTypsl PO ot 20 despans 2015 .
No 277, a rakxe [Ipukazom MunucrepcTBa KyabTypbl PO ot 27 anpeins 2018 r. N 599. Heo6xonumo
MIPEJCTaBUTH CIEAYIONIYI0 HHPOPMALIUIO:

Caiir:

Hannare n pyHKIIMOHUpOBaHKE pa3jena «YacTo 3a1aBaeMble BOIIPOCHI»

MaTepI/IaHLHO'TeXHI/I‘{eCKOC obecreueHne npeaoCTaBJICHUA YCIIYT

Konus mmana (I)I/IHaHCOBO'XO?,HI‘/IICTBeHHOI‘/‘I JACATCIIBHOCTH OpraHru3aliui KyJbTYpPbl, YTBEPKACHHOTO B YCTAHOBJICHHOM

3aKoHOJaTeIbcTBOM Poccuiickoit deneparun mopsake, Wik OHHKETHON cMeThI (MH(opMalus 00 o0beMe
MIPEJOCTABISIEMBIX YCITYT)

Crenpa:

HenocraTtky He BBISBIICHBI

[To xkputepuro «/{oCTyNHOCTH yCIyT [UIsl UHBAIMIOB» B OPraHU3allMUd OTCYTCTBYIOT Psifl YCIOBHI
JUIsl UHBAJIMJOB, ONKMCaHHbIX B myHKTax 3.1 u 3.2 [lpuka3za MunucrepctBa KyiabTypsl PO ot 27
anpenss 2018 r. N 599. Heobxomumo oOecneunTs B OpraHU3alldd CJIEAYIOUINE YCIOBHS
JOCTYITHOCTH:

HaJ'II/I‘-II/Ie BBIJACJICHHBIX CTOSSHOK IJIA aBTOTpaHCHOpTHI)IX Cpe}lCTB HNHBAJIUI0B

Hannane agantupoBaHHBIX JTU(PTOB, MTOPYYHEH, pACIIMPEHHBIX JBEPHBIX IPOESMOB

Hannune cMeHHBIX KPCCCI-KOJISACOK

HaHI/I‘IHe CIICIIUAJIbHO O60pyI[OBaHHI)IX CaHI/ITapHO-FI/IFI/IeHI/ILIeCKI/IX HOMCHICHI/Iﬁ B OpFaHI/I3aI_II/II/I

JyOaupoBaHue U1l HFHBAJIUIOB MO CIYXY M 3PEHHIO 3ByKOBOW M 3pHUTENIbHOM HH(OpMaLuu

JyOmupoBanne Haamucel, 3HAKOB M HHOW TEKCTOBOU U rpadyudaeckoii mHpopMauy 3HaKaMH, BHIITOTHCHHBIMA
penbedHO-TOYeyHBIM mpudToM bpaiins

Bo3MoXHOCT TIpeI0CTaBIEHUSI HHBAIAAM TI0 CIIYXY (CIyXy M 3pEHUI0) YCIYT CyplIoTepeBOUNKa
(TudI0CYpIOIEPEBOIUNKA)

ITomormp, oka3pIBaeMast paOOTHUKAMH OPTaHU3AIMH, TIPOLIEIIIMMU He00X0quMoe o0yueHne (HHCTPYKTHPOBAHNUE)
(BO3MOXKHOCTBH CONPOBOX/IEHHUS pAOOTHUKAMH OpTaHMU3aIlNH )

ITo caexyromum KpUTepUAM HEJOCTATKH He BBISIBJICHBI:
«KoM@opTHOCTE yCI0BHIA IPEIOCTABIECHUS YCIYT»
«/1006porkenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OPraHU3aIM»
«Y 10BJIETBOPEHHOCTH YCIOBUSIMH OKa3aHUS YCIIyT»
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6. IIpensioskeHusi Mo COBEPIIEHCTBOBAHUIO AeSITEIbHOCTH OPraHu3anuii

ITo xputepuio «OTKpPHITOCT W JOCTYMHOCTh HWH(POpPMALKMKU 00 OpraHu3aluuy Ha
MH(GOPMALIMOHHBIX pecypcax OpraHU3aliii HEO0OXOAWMO TMPEICTaBHTh BCIO HEOOXOAUMYIO
nH(POpPMALMI0O B COOTBETCTBHM C TPeOOBaHUSAMH, yTBepxkaAeHHbIMU [Ipukazom MunucrepcTBa
KynbTypsl PO ot 20 deBpans 2015 r. Ne 277, a Taxke [Ipukazom Munuctepcra KynbTypsl PO ot
27 anpens 2018 r. N 599.

IIo xpureputo «JloCTYmHOCTh YCIyr JUIsI HMHBAJIHIOBY» HEOOXOAMMO 00OPYIOBaTh
TEPPUTOPUIO, TPHIICTAIOLTYI0 K OPTaHU3AIUH, U €€ MOMEIIEHHs ¢ YYETOM YCIOBHHA JOCTYIHOCTH
JUI KHBAJIMJIOB, a TAKXKE CO3/1aTh YCIIOBHSI, TIO3BOJIAIONINE HHBAINAAM TIOTy4aTh YCIIyTH HapaBHE C
JIPYTUMH, B COOTBETCTBUH C HEIOCTATKAaMH, ONMCAHHBIMH B pasjene 5 oryera. /laHHbIE yCIOBHA
onucanbl B nyHkTax 3.1 u 3.2 [Ipukaza Munucrepcta KyapTypsl PO ot 27 anpeinsa 2018 r. Ne 599.

ITo xputepusm «KoMpopTHOCTH yCIIOBHI ITpe1ocTaBIeHUs yeiayr», «Jlo0poXkenarenbHOCTb,
BEXJIMBOCTh PAOOTHUKOB OpraHU3alluu» U «Y IOBJIETBOPEHHOCTb YCIOBHUSMHU OKa3aHMs YCIIyI»
HEI0CTaTKU O0BEKTUBHBIMU CIIOCOOAMH OLICHKH HE BBISIBJICHBI.
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[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIIUU KYJIBTYPBI’

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

WNudopmanus Hanuune

CootBercTBHE HHPOPMAITUH O JACITSILHOCTH OPTaHU3AIMH COUATBLHON cephl, pa3MeIIeHHOW Ha
opuUIIMaTILHOM CalTe OpraHM3alliy COIMAIBHOU c(ephl, ee coaep)aHuio U Nopsaaky ((popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH.

1. TTonHOE ¥ COKpAIeHHOE HAUMEHOBAHNE OPraHM3aIHH KyIbTYpbI, HOUTOBBIIL
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIEeKTPOHHOM HOUTHI Hda | Her

2.MecTo HaxOXKIACHHs OPraHU3alUU KyJIbTYypbl U €€ (GUIHaNIOB (MIPU HATUYHH ) Jla Her

3. JlaTa co3aaHusl OpraHu3alyy KyJbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTensix, KOHTaKTHbIE Tene(oHbl, aapec caiTa, aapeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTBI (KOIUS YCTaBa OpPraHU3aluu KyJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pPEruCcTpaliu, PeIIeHUs yUpeIuTes O
CO3JIaHMM OPraHU3aLUU KYJIbTYPbl U HA3HAUCHUH €€ PYKOBOJUTEIS, IIOJI0XKEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa 1 Oprassl yIpaBjieHHs OpraHU3aluy KyJIbTypbl; (paMuinuu, uMeHa,
OTYECTBA U JOJHXKHOCTH PYKOBOJUTEIIEH OPTaHU3ALMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3ieneHli u GuiInanoB (IpyU UX HAJTMYKHN ), KOHTAKTHbIE Ha | Her
TeneoHbI, agpeca CaliTOB CTPYKTYPHBIX MOApa3ieleHnii (Ipy HAJIMYUH), afpeca
AJEKTPOHHOMN MTOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha Her

7. Buasl IpeAoCTaBIsAEMbIX YCIYT OpraHU3aluel KyJIbTyphl Ha Her

8. [lepeueHnb OKa3bIBAEMbIX MUIATHBIX YCIYT (Mpy Hamuuuu)®; ens! (Tapudbl) Ha
yciyrd (IpU HaJIMYUU TUIATHBIX YCIYT), KO JIOKYMEHTOB O MOPSIJIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 32 IUIaTy, HOPMATUBHBIX IIPAaBOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTrH (IIPU HAJIMYUU IUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 0OecledeHne MPeI0CTaBICHUS yCIyT Ta | Her

10. Konus nnana GUHAHCOBO-XO035HCTBEHHON JESATEIbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, WK O KETHON cMeThl (MHpopMarius 06 oobeme

7 ®dopma pa3paboTaHa Ha OCHOBE Clieylolei HopMaTuBHOI 6a3bl: Ctaths 36.2 3akoHa Poccuiickoit Denepanun ot 9 okTs16ps 1992
r. Ne 3612-1; Ipuka3 Munucrepctsa kynsTypsl PO ot 20 despaimst 2015 r. N 277 «O0 yTBepxkneHUH TPeOOBaHUH K COAEPHKAHUIO H
¢dopme mpemocraBieHHs HHGOPMAIMM O MAEATENFHOCTH OpPTraHMW3alMil KyJIbTYpHI, pa3MemaeMoil Ha OQHIMANBHBIX caiTax
YIOJHOMOYEHHOTO (hesiepaqbHOrO OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOTO CAMOYIIPaBJICHUS U OpraHU3aluii KyJabTypsl B ceTH «HTepHeT»; [Ipukaz MuHucTepcTBa KyIbTYph
P® ot 27 anpenst 2018 r. Ne599 «O6 yTBepIeHUH NOKa3aTenel, XapakTepu3yIOIHX o0IIie KPUTSPHUH OIIEHKH KauecTBa yCIOBHH
OKa3aHUsA YCJIYT OpPraHUu3alusIMU KyJIbTYPbD».

8 Ecim miatubie yenyru OTCYTCTBYIOT, HAJIMYKE AaHHOI HHPOPMAIK HE OLIEHUBACTCS.
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Nudopmanms

Hanmnune

IIPEIOCTABIIAEMBIX YCIIYT)

11. Madopmarius o TuIaHupyEMbIX MEPOTIPUITHAIX (AHOHCHI, ahUIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nu1ieH3ui Ha OCYLIECTBIICHUE AEATEIbHOCTD, II0IJIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®enepanuu (IIpU OCYLIECTBICHUU COOTBETCTBYIOIINX BUJIOB I[GSITGJIBHOCTI/I)Q

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KauyeCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YIIYYIISHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJabTypsI (TI0
yCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBUCUMOW OIICHKH
Ka4yecTBa)

Ha Her

 Ecm JIHLEH3UpYyeMast IesITeIbHOCTh OTCYTCTBYET, HATMYHE JAHHOIH HH(OPMAIMU He OLIEHUBACTCS.
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBIY

Opranuszauus:
JlaTa mocemenus: Bpemsi Hauya/1a ocCelIeHUsA

Bpemsi OkOHYaHUSA MOCEIEHHS:
OtmetpTe “Jla”, ecnu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciii mokaszareiah OTCYTCTBYET

1. OTkpBITOCTH U JOCTYNHOCTH MH(OPMALMHU 00 OPraHU3aLMH KyJbTYPbI
Ne ri/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootsercTBue HHGOPMALIUK O JESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
11 MHQOPMAIIMOHHBIX CTEHAaX B IOMEIICHIH OPTaHU3allH, IEPEYHI0 HHPOPMAIUH U
TpeOOBaHUIM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

11.1 [TomHoe W cokpalieHHOC HAaWUMEHOBAHHUE OPTaHU3ANH KYJIbTYPHI, Jla Her
MIOYTOBBIN aapec, KOHTAKTHBIE TeNeQOHBI U afpeca 3JIEKTPOHHON MOYTHI

112 MecTo HaxOXJEHHWS OpraHM3alMd KyIbTYphl W ee (ummamoB (mpu Jla Her
HAaJTIIHH )

113 Hara  co3maHMs ~ opraHu3aldd  KyJbTYpbl,  CBeleHUS 00
ydpenurese/yupequTensx, KOHTAaKTHble TenedoHbl, agpec caiita, | [a Her
azipeca dIEKTPOHHOU TIOUTHI YUpEAUTEIsl/yupeAuTeneit

114 CTpyKTypa ¥ OpraHbl YIpaBJICHHUs OpTaHU3alUU KyJIbTYphl; GpaMuimy,

UMEHa, OT4YeCTBA MW JIOJDKHOCTH PYKOBOJIWTENCH OpraHu3aluu

KYJIBTYPBI, €€ CTPYKTYPHBIX HofpasieneHuid u ¢unuanos (mpu ux | [a Her
HAJIMYMHU), KOHTAKTHbIE TeNe(OHBI, aJpeca CaWTOB CTPYKTYpPHBIX

noapaseneHuii (IIpyu HAJIMYUK), apeca HJIEKTPOHHOM MOYTHI

115 Pexxum, rpaduk paboTsl OpraHu3aui KyJIbTyphl Ha Her

1.1.6 Buasl npegocraBisieMbIX yCIIyT OpraHA3aluen KyiabTypbl Ja Her

11.7 IlepeueHr oKa3pIBaeMBIX IUIATHBIX YCIyr (TIpW HAJTWUYWW); IIEHBI
(tapudpl) Ha ycayrm (MIpH HATUYMU  IUIATHBIX  yCIYT), KOIHUH
JIOKYMEHTOB O TIOPSIJIKE MPEAOCTABIICHNUS yCIIYT 3a IUIaTy, HOpMaTuBHeIX | Jla Her
NPaBOBBIX aKTOB, YCTaHABIMBAIOMIMX LEHBI (Tapu(bl) Ha ycIayrd (TpH
HAJIMYUH TUIATHBIX ycoyr)t!

118 Wudopmanuss o IUIAHUPYEMBIX MEPONPUATHSX (aHOHCHI, aduIy, Jla Her
aKLUH), HOBOCTH, COOBITHS

10 dopma pa3paboTaHa Ha OCHOBE TepeuHs mokazatenei [Ipuka3a MunucTepeTBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599 u
“MeToIMuecKuX peKOMEHAANNil 1o pa3MelieHnio HHpopManun s yuTatenei B oubnuorekax IllymeHckoro paitona, 2017 r.”,
Boiny1eHHbIX PMBYK “Illymenckas 6ubanoTeuHas cucrema’.

YECnn opranusanms He 0Ka3bIBACT MIIATHBIX YCIIyT, IOCTaBbTE OTMETKY «/la».
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1. OTKpBITOCTH U JOCTYNHOCTh HH(POPMAIIMHU 00 OPraHU3aALNHN KYJbTYPhI

Ne /i1 OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Komuu  nuueHs3uidi  Ha  OCYILECTBICHHE  JCSATENbHOCTD,
NOJICKAIEH  JIMUEH3UPOBAHUIO B COOTBETCTBUU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepannu (npu

OCYHIECTBJICHUH COOTBETCTBYIOIIUX BUI0OB ,Z[eHTCJ'II)HOCTI/I)lz

1.1.10 | Pe3ynbraThl HE3aBUCHMOI OILICHKH KauecTBa YCJIOBUH OKa3aHUsS yCIyT,
IUTAHBI 10 YITy4YIICHHUIO KadyecTBa PabOThl OPraHMU3alMU KYJIBTYpHI (10

N a Hert
YCTpaHEHHWIO HEJOCTATKOB, BBIABIECHHBIX IO HMTOTaM HE3aBUCHMOM A
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABICHUS YCIYT
21 Obecneyenne B opranu3anui KOMQpOpPTHBIX YCJIOBHI 11 MPEXOCTABJIEHHS YCIYT

2.1.1 | Hagmuyme koM(pOpTHOM 30HBI OTIbIXA (OKHUIAHHUA) Ja Her
2.1.2 | Hanuuue U MOHITHOCTH HABUTALIUK BHYTPH OpPTaHU3AINN Ha Her
2.1.3 | JoCTYITHOCTh TUTHEBOM BOJIBI Ja Het
2.1.4 | Hanuuve W JOCTYNHOCTh CAHMTAPHO-TUTMEHWYECKMX IOMCIICHUN Jla Her

(urcroTa MIOMEIIEHNH, HAJTMYWe MbLIA, BOJIBI, TyaJeTHON OymMaru u mp.)
2.1.5 | CanurapHOe COCTOSIHHE TIOMEIICHUI OpTaHnu3alni Ha Her
2.1.5 | Bo3MOXHOCT, OpOHMPOBAaHHUS YCIYTd WIM JOCTYIHOCTH 3allMCH Ha

MoJTydeHue yCayrH (1o TenedoHy, ¢ UCIIOIb30BaHUEeM ceTH «MIHTepHeT Ha Her

Ha 0()UIIMATBEHOM CaliTe OpraHU3aI|y, IPHU JMYHOM MOCCHICHUH U TIp.)

3. IoCTYNHOCTH YCJIYT IS HHBAJINI0B

31 O0opynoBaHue TeppuUTOPUM, MPUJIEralleil K OpraHu3aluu, U ee MOMeNleHHd ¢
' Y4eTOM AOCTYNHOCTH JJ151 MHHBAJIUA0B

3.1.1 | OGopynoBanue BXOJHBIX TpYyNI MaHIycaMd MIH TOAbEMHBIMU Ta Her
iaThopMaMu

3.1.2 | Hanuuue BBIAETCHHBIX CTOSIHOK MJISi aBTOTPAHCIOPTHBIX CPEICTB Jla Her
WHBAIUJIOB

3.1.3 | Hanuuwme aganTUpOBaHHBIX JU(TOB, MOPYYHEW, PpaCIIUPEHHBIX Jla Her
JIBEPHBIX ITPOEMOB

3.14 | Hanwuue cMEHHBIX KpeCen-KOISICOK Ha Her

12ECHI/I Yy opranusanuvu OTCYTCTBYIOT BUBI A€ATECIBHOCTH, MOAJICKAIINE JIMIICH3UPOBAHUIO, ITIOCTABLTE OTMETKY ((213.)).




3.1.5

Hanwune cnenpanbHO 0OOPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKHIX
TOMEILIEHUI B OpraHu3aluu

Ja

Het

3.2 OOecneyenne B OPraHM3alMM YCJIOBHH TOCTYNHOCTH, TMO3BOJSIIOIIMX HHBAJIHIAM
M0JIy4aTh YCJIYT'H HapaBHe ¢ APYTUMHU

3.2.1 | HdyOnupoBaHue ans MHBAIWAOB IO CIyXy H 3PEHUIO 3BYKOBOM M Jla Her
3pUTENBHON HHPOPMALIH

3.2.2 | lybnupoBaHue HajamMcel, 3HAKOB U WHON TEKCTOBOM WM IpaduyuecKon
uHQOpMalMK  3HAKaMH,  BBINOJHEHHBIMH  penbedHo-ToueunbM | [la Her
mpudtom bpaiins

3.2.3 | Bo3MOXXHOCTh TpeNOCTaBIICHUST WHBANHIAM IO CIyxy (ciayxy H Jla Her
3PEHHUIO0) YCIYT CypAONepeBOAYNKa (TU(IOCYpAOTIEPEBOAUUKA)

3.2.4 | Ilomomrs, oOka3piBaeMass pPaOOTHUKAMH OpPTaHH3AIHH, MPOIICIITHMA
HeoOxoaumoe  oOydeHume  (MHCTpyKTHpOBaHWE)  (BO3MOXXHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3AIHNN)

3.2.5 | Hanuune BO3MOXXHOCTH TIPEIOCTABIICHUS YCIYTH B IHUCTAaHIIMOHHOM Jla Her

peXHMe UK Ha IOMY
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[Tpunoxenue 3

AHKETA"®
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npo8ooumcs 6 yensax 8blaeleHUs MHEHUS 2PaXNCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodcanyiicma, omeemvme Ha 60NpOCul aHKemvl. Bauie MmHeHue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuro. Onpoc npoeooumcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KOHMAKMHbvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. IIpn mocemeHUU OpraHu3aNun oOpPaIAIUCH JU Bbl kK MH(pOpMauu 0 ee 1eATeIbLHOCTH,
pa3MelieHHOH HAa UHGOPMALMOHHBIX CTEHAAaX B IOMELIEHUIX OpraHu3anum?

U da [0 Her (repexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3aluH, Pa3MelleHHO HA MH(OPMALMOHHBIX CTEHJAX B IOMELICHHHU
opranuzauuu?

L a 1 Her

3. Iloawb3oBaauchr Ju Bbl oQUIHMAIBHBIM CAalTOM OpraHu3aluu, 4YTOO0BI MOJYYUTH
nHopManuIo 0 ee 1eATeTbHOCTH?

U Jla O Hert (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBITOCTbIO, MOJHOTOW W JAOCTYNHOCTHIO HH(opMamuu o
AeSITeJIbHOCTH OPraHU3aluM, pa3MelleHHOM Ha ee 0PMUIHUAIBHOM caiiTe B HHPOPMALMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH "UHTepHer"?

O Jla [ Her

5. VYnomiaerBopenbl Jau Bbl KOMQOPTHOCTHIO YCJIOBHIi TIPeIOCTABJIEHUs] YCAYT B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHul OpPeaHUu3ayuU, Hatuyue u OOCMyNnHOCHb NUMbEEOU 600bl 8 NOMeUeHUl
opeanuzayuu, Hamuyue u OOCMYNHOCMb CAHUMAPHO-CUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOAHUE NOMEWeHULl OpeaHu3ayul, MmMpancnopmHast
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 MpPancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeenuvix u MYHUYUNATbHBIX YCIYe, NPU JTUYHOM NOCEUJeHUU 8
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

U Jla L] Her
6. Mmeete sim Bbl (Wim JIMno, npeacraBuTeeM KOTOPoro Bel siBisieTech) yCTaHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo k eonpocy 8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBHIO MNPEXOCTABJICHHMS YCJAYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

13 Ankera paspaGorana B cOOTBETCTBHH ¢ “MeTOIHKOI BHIABICHIS H 0GOGIICHHS MHEHHS IPAKIAH O KAYECTBE yCIOBHIl OKA3AHHs
yCJIyr opraHu3auusiMd B cepe KylbTypbl, OXpaHbl 3JI0pPOBbs, 00pa30BaHUs, COLHAIBLHOTO OOCIYXHMBaHUS U (enepaibHbIMU
YUPEKACHUIMH MEANKO-COLMAIBHON SKCIIEPTH3bI, yTBEpKACHHOMH nprkazoM Muntpyaa ot 30 oxrsiops 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHu3anyu, odecneYnBaKIINX NEPBUYHBINA KOHTAKT € IOCETUTEJISAMH U HH(popMUpOBaHue
00 ycayrax npM HemocpeICTBEHHOM OOpalleHMHM B OpPraHu3anuil0 (PadOTHHUKH BaXThl,
NpUEMHOIA, Kacchbl M IpoYHe pa0O0THUKH)?

O da 0O Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYrnBalOIIMX HENOCPe/JCTBEHHOEe OKA3aHHMe YCJYrH NpH o0palieHMH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. IMoab30oBainuch Ju Bbl KAKUMHU-JIM00 AUCTAHIMOHHBIMYU CIOCO0AMH B3aUMO/IEHCTBUS €
opraHuszauuei?

K oucmanyuonnvim cnocobam omnocames: meneg)ou, 31eKmpoHHAs NOYma, 2J1eKmMpOHHbIL Cepauc
(popma Onn nodauu 31eKMPOHHOCO 0OpPAWEHUs, HCANOOBI, NPEOSIONCEHUS UAU NOJYYEHUs
KOHCYIbmayuu no oxKaszvleaemvim yciyeam, pasoen "HYacmo 3adasaemvle sonpocwt”, ankema 0.4
onpoca epadicoan Ha cavme).

O Ja O Her (repexoo k eonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeeHHOU 0OCMYNHOU, mo Mo2iu 6l Bvl ee pexomendosamy,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBaeTBopeHbI i Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIaYT?
K opeanuszayuonnviv  ycnosusam npedocmaeieHusi yciye OMHOCAMCA: 2pagux  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

BJIAT'OJAPUM BAC 3A YYACTHE B OIIPOCE!
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